3akoH PD ot 7 dheBpaasg 1992 r. N 2300-1

'O 3a1uTe NpaB NoTpeduTe e
I'’APAHT: pacneuamaHo ceHmsibpb 2012e.

Hacrosimmii 3akoH peryavpyeT OTHOLIEHHUs, BO3HUKAIOIIWE MeXIy TOTpeOuTenssMu |
W3rOTOBUTEJISIMH, MCIIOJIHUTESIMY, UMIIOpTepaMy, TpoZiaBllaMy TP  TIpojiaXke TOBApOB
(BbIMO/THEHNH PabOT, OKa3aHWM YCJIyT), YCTaHABAMBAET TpaBa MoTpebuTesneli Ha mprobpeTeHye
TOBapoB (paboT, yCayr) Hajjiexallero KauecTBa W 0e30MacHbIX [/ KWU3HU, 370POBbS,
uMylllecTBa TOoTpeOUTeneil M OKpysKarolleid cpefbl, ToiaydyeHHe HH(OpPMALMM O TOBapax
(paborax, yciyrax) ¥ 00 WX WM3TOTOBUTENSX (MCIIOMHUTENSIX, TPO/ABIAX), TPOCBEIIeHME,
roCyJapCTBeHHYI0 U OOIeCTBEHHYIO 3allJUTy MX WHTEPEecOB, a TakKe OrpejesseT MeXaHU3M
peanu3aliy 3THX IpaB.
OCHOBHbIe TIOHSITHSI, UCTI0/Ib3yeMble B HaCTOsIIIeM 3aKOoHe:
MoTpeduTe/ b - TPAKAAHWH, WMEIOIUK HaMepeHWe 3akKa3aTb WM TMpUHOOpecTH JMbo
3aKa3blBAlOIIMY, TIPUOOpeTaloMii WM WCTIONB3YIOIUA  TOBaphl  (pabOThI,  YC/IyTH)
VCK/TIOUUTENTbHO /Il JIMUHBIX, CeMeMHbIX, JOMAlllHUX W MHBIX HYXK[, He CBfI3aHHBIX C
OCyIL[eCTB/IeHUEM TIpeATNIPUHUMATE/IbCKOU [1esiTe/TbHOCTH;
MU3rOTOBUTE/Ib - OPraHu3aliysl He3aBUCUMO OT ee OpraHM3al[MOHHO-TIPaBOBOM (hOPMBI, a TakxKe
VH/IUBH/Iya/IbHBIN TPeJTIPUHAMATe b, TIPOU3BO/ISIIME TOBAPHI /Il peau3aliy roTpeOuTessv;
HCIIO/THUTE/Ib - OpPraHu3allysi He3aBUCHUMO OT ee OpraHW3allMOHHO-TIPaBOBOM ()OPMBI, a TaKKe
VH/IMBU/YalbHbIA TpeJnpyUHUMaTe/b, BBITO/HSIONMe DPabOThl WM OKa3bIBalOLUe YC/IyTh
TOTPeOUTEISIM 10 BO3ME3JHOMY /I0TOBOPY;
NMpojaBer] - OpraHu3allds He3aBUCHMMO OT ee OpraHW3allMOHHO-TIPABOBOM (POPMBI, a TakKxke
WH/IMBHU/ya/lIbHBINA TIpeJNPUHMAMATe/b, peau3yiolide TOBapbl TOTPeOWTENsIM TI0 /I0OTOBOPY
KYTUTU-TIPOJJaXKU;
ab3ar] celbMO YTpaTU/I CUIY;
HEIOCTAaTOK ToBapa (paldoThl, yCJIyru) - HECOOTBeTCTBHe ToBapa (paboThl, YC/IyrH) WM
00si3aTeIbHBIM TPeOOBaHUSIM, TIPe[yCMOTPEHHBIM 3aKOHOM JIHOO B yCTaHOB/IEHHOM KM TIOPSIZIKE,
WIM YCIOBUSM JloroBopa (MPU WX OTCYTCTBUM WM HETOJIHOTE YCJIOBUM  OOBIYHO
TIpe/IbSIB/ISIEMBIM TPeOOBaHUSIM), WU 1ieJIsiM, [/Is1 KOTOPBIX ToBap (paboTa, yciyra) Takoro poja
00BIYHO HWCMOB3YeTCsl, WK LeNssM, O KOTOPbIX MpojaBel] (UCMOJHUTeNb) ObLT MOCTaBleH B
M3BECTHOCTb MOTpebuTesieM TpY 3aK/IF0UeHUH JI0T0BOpa, WKW 00pa3iy U (WaM) ONMUCaHUI0 TpU
npo/iake ToBapa 1o o6pasiy U (WIM) Mo OMUCAHUIO;
CYII[eCTBeHHBIN HeJ0CTaTOK TOBapa (padoThl, YCIyru) - HEyCTPaHUMbBIA HEJOCTAaTOK WM
HeJ[0CTaTOK, KOTOPBLI He MOXeT ObITb ycTpaHeH 0Oe3 Hecopa3MepHBIX PAaCcXO/IOB WJIM 3aTpar
BpeMeHU, WU BbISIB/ISIeTCS] HEOZHOKPATHO, U/IH TIPOSIB/ISIeTCS BHOBD I10C/IE €r0 yCTPaHeHUs, U1
Jpyrye ToA00HbIe HeZOCTAaTKY;
0e3omacHocTh TOBapa (paboThl, yo1yru) - 6e30macHOCTb ToBapa (paboThbl, YC/IyTH) AJIS KU3HH,
3/10pOBbsl, MMyIlleCTBa IOTpeOWTe/sE M OKpYy)Karolleil cpefbl MPU OOBIYHBIX YCIOBUSIX €ro
WCTIO/Ib30BaHusl, XpaHeHus, TPAaHCIIOPTUPOBKU U YTU/IN3aLIMK, a Takke 06e30MacHOCTh mpoliecca
BBITIOJTHEHUSI PA0OTHI (OKa3aHUs YCIIyTH);
yIO/THOMOUYEHHasi M3roToBUTe/NieM (MPOJAaBLIOM) OpraHM3anis W/IH YIO/JTHOMOYEeHHbIN
U3roToBUTe/ieM  (MPOJAaBLiOM) HHAUBHAYA/IbHBIM  MNpejAlpUHUMAaTeNb  (ganee -
yIO/THOMOUYeHHast opraHu3anus I yIO/ITHOMOUYEHHbIN HUH/UBU/y a/TbHBIN
npeANpUHUMATe/Ib) - OpPraHM3alUsi, OCYILeCTBJSIOLIAs OMpe/ie/ieHHYI0 JesTebHOCTb, WU
opraHusalys, co3jjlaHHas Ha Tepputopun Poccuiickoii ®efieparjuu U3rotopuresnem (pojaBLoM),
B TOM YHC/Je WHOCTPAHHBbIM M3rOTOBHTE/NIeM (MHOCTPAHHBIM TPOZABLIOM), BBITIOJIHSIOLIME
oripefieieHHble  ()YHKLIMM Ha OCHOBAHMM JIOTOBOpa C H3roToBUTeneM (TIpPOJaBLOM) U
YTIOJIHOMOYeHHble WM Ha TIpUHITHE U  Y/I0B/IeTBOPEHHe Tpe6OBaHI/H>'1 norpebuteneii B
OTHOILEHHH TOBapa HeHaJ/eXalllero KavecTsa, b0 WHAWBUAYa/TBHBIN TpeAnpUHIMATe]Ib,
3aperuCTpUpOBaHHBIA Ha TeppuTopuu Poccuiickoit ®Pesiepaliviu, BLITIOMHSIOLUIUN OTpe/iesieHHbIe
(GyHKLMY Ha OCHOBaHUM JIOTOBOPA C M3roToBUTeNeM (TIPOJIaBLiOM), B TOM UKCJie C MHOCTPaHHBIM
W3roToBUTE/IeM (MHOCTPaHHBIM TIPOZABLIOM), W YIOJTHOMOYEHHBbIW HWM Ha TIpUHATHE U
y[IOB/IeTBOpeHre TpeOoBaHUM MOTpebuTenell B OTHOLLIEHWH TOBapa HeHa/lieXkalllero KavecTsa;
HMIIOpPTep - OpraHM3alysi He3aBUCMMO OT OpraHM3allMOHHO-TIPAaBOBOM  (OpMBI WU
VH/IMBU/ya/IbHBINA TIperpUHUMAaTe b, OCYLeCTB/ISIOIIMe UMITIOPT ToBapa AJIsi ero rnocjaefyoiei
peanu3aluu Ha Tepputopun Poccuiickont ®epepaiuu.

I'nasa I. O0uue mo/oxeHus
Crartbs 1. [IpaBoBOe peryMpoBaHye OTHOIIEHUH B 00/1aCTH 3aIlUThI TIPaB MOTpeduTesieit
1. OrHomenuss B 006sacTd 3aluUThl TpaB MOTpeOUTenedl perymupyroTcs I'pakJaHCKHUM
KojiekcoMm Poccuiickoli Deziepalivi, HaCTOSAIIMM 3aKOHOM, JPYTrMMU (hefiepasbHbIMUA 3aKOHaMU
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(manee - 3aKOHbI) M TNPHWHMMaeMblMU B COOTBETCTBUM C HHWMU HHBIMM HOPMaTUBHBIMHU
rpaBoBbIMM akTaMu Poccurickoit ®eneparium.

2. IlpaBurensctBo Poccuiickoii defepai He BIpaBe IOpyuyaTh QefepaabHbIM OpraHam
WCTIO/THUTE/IbHOW BIAaCTH MPUHUMATh aKThl, COZlepsKalliie HOPMBI O 3all{uTe MpaB MoTpeOuTeiei.
[paBurensctBo Poccuiickoit defepaiiy BripaBe W3jaBaThb [/ MOTpebuTesiss W TpojaBLia
(u3roToBUTENs,, WCIIONIHWTENS, YNOJHOMOYEHHOM OpraHu3alyMyd WIA  yIOJTHOMOUYEHHOTO
VH/IMBU/yalIbHOTO TIpeATIpUHUMATeIsl, UMIIOpTepa) MpaBu/a, o0si3aTe/ibHbIe MPU 3aK/IH0UeHUN 1
WCTIOJTHEHUW ~ TyOJIMUHBIX ~ /IOTOBOPOB  (/IOTOBOPOB ~ PO3HUYHOM  KYTUIA-TIDOJAKH,
3HEProCHa0>KeHus1, JOTOBOPOB O BBITIOJTHEHUH Pa0OT 1 00 OKa3aHUU YCIIYT).

A63ar1] TpeTuii yrpaTua cuay c 1 aprycra 2011 r.

Crarbsa 2. MexayHapoaHbie 0roBopbl Poccuiickol @enepaiiyu

Ecm mexayHapogHeiM goroBopoM Poccuiickort ®efjepaniiy yCTaHOBJIEHBI MHbIE MpaBUIa O
3aiuUre TpaB moTpeOuTenedl, uemM Te, KOTOpble TPeAyCMOTPeHbl HACTOSILIUM 3aKOHOM,
MIPUMEHSIOTCS NpaBU/ia MeXXAyHapo4HOr0 Or0BOpa.

Crarba 3. [IpaBo noTpebuTeneli Ha MpocBellieHre B 00/1aCTH 3allMThI TIpaB NoTpebuTenei
[TpaBo moTpebuTesielt Ha MpoCBeleHre B 00/1aCTH 3all[UTHI TPaB MOTpeOuTesel 0becreurnBaeTcs
MOCPe/ICTBOM  BK/IOUEHUs] ~ COOTBETCTBYIOIIMX  TpeboBaHMM B TroOCy/lapCTBEHHbIe
oOpa3oBaTesibHble CTaHAAPTHI U 001jeoOpa3oBaTenbHble U MpodeccroHalbHbIe TPOrpaMMbl, a
TaK)Ke TIOCPeICTBOM OpraHW3allii CUCTeMbl MH(OpMalK ToTpebuTeneli 00 UX TpaBax U O
HeoOXOAUMBIX JeWCTBUSIX T10 3allliTe ITUX TPaB.

Crarba 4. KauecTBo ToBapa (paboThbl, yC/Iyru)

1. IpopaBen (McmoJHMTENB) 00s3aH TiepeJaTh MOTPeOUTEN TOBap (BBITIOHUTHL PaboTY,
OKa3aTh YC/IYry), Ka4eCTBO KOTOPOr'O COOTBETCTBYET [JOTOBOPY.

2. Tlpu OTCyTCTBHMM B [JOrOBOpe YC/IOBUM O KadecTBe ToBapa (paboOThl, yC/yru) TMpojaBel]
(vcnonHuTeNb) 00sI3aH TiepefaTh MOTPeOUTENTF0 TOBap (BBLIMOHUTh pa60Ty, OKa3aTh YCIIyTy),
COOTBETCTBYIOIIUN OOBIUHO TpeabsBAseMbIM TPeOOBaHWSM W TIPUTOJHBIN [Jisi LieseH, AJist
KOTOpBIX ToBap (paboTa, yciyra) Takoro posia 0ObIYHO UCIIO/B3YeTCS.

3. Ecsn mipo/iaBel (MCIIO/THUTESTB) TIPY 3aK/TFOUEHWH [IOTOBOpa ObLT MOCTaB/ieH TOTpebuTesieM B
W3BECTHOCTh O KOHKDETHBIX Lie/issXx MprobpeTeHusi ToBapa (BBITIONHEHUs PabOTHI, OKa3aHUs
yCIyTH), TIpojiaBel] (MCTIOHUTE/b) 00si3aH Tiepe/iaTh MOTPeOUTe 0 ToBap (BBIMOJHUTE paboTy,
0Ka3aTh YC/IYTy), NPUrOAHbIN /Il UCI0/Ib30BaHUsl B COOTBETCTBUM C TUMM LIe/ISIMU.

4. Tlpu mpopake ToBapa Mo o6pasyy W (WIM) OMMCaHUIO TipojaBel] 00si3aH TepefaTh
TIOTPeOUTETI0 TOBAp, KOTOPBIM COOTBETCTBYET 00pa3ily U (WM/I1) OMMCaHHIO.

5. Ecmm 3akoHamMu WM B YCTaHOB/IEHHOM UMM TIOPSIKE TIPeJyCMOTDPEHbI 00si3aTesbHbIe
TpeboBaHusi K ToBapy (paborte, yciyre), mpozaBel (WMCTONHUTeNb) 00s3aH TiepesaThb
noTpeOuTeI0 TOBap (BBIMOJHUTH paboTy, OKasaTb YCAYTY), COOTBETCTBYIOIIMM 3THUM
TpeOOBaHUSIM.

Crarba 5. [IpaBa M 00sS3aHHOCTM W3TOTOBUTENS (MCIIOJIHUTE/S, TIpoJaBlja) B 00/1acTH
yCTaHOBJIEHUsI CPOKa C/Ty>KObI, CDOKa rOZJHOCTH ToBapa (paboThl), a TaK)Ke rapaHTUMHOTO CPOKa
Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpefHa3HaueHHbINA [ AJUTENbHOTO HWCIOIb30BaHUS, M3rOTOBUTENb
(ucnionHUTeNb) BIIpaBe YCTAaHABIMBATH CPOK CIAYXObI - TepUofl, B TeueHHWe KOTOPOro
W3rOTOBUTENb  (MCTIO/MHUTENb) 00si3yeTcss  obecrieurBaTb — TIOTPEOUTENI0  BO3MOXKHOCTb
WCTI0/Ib30BaHus ToBapa (paboTbl) M0 Ha3HAUEHWIO U HEeCTU OTBETCTBEHHOCTb 3a CYI|eCTBeHHbIe
HeJIOCTaTKM Ha OCHOBaHMM MyHKTA 6 cratbu 19 v myHKTa 6 cTaThu 29 HacTosllero 3akoHa.

2. W3roroBuTenb (WCIOMHUTENL) 00s3aH yCTaHAB/IMBATh CPOK CIY>KObI ToBapa (paboThi)
J/INTeJIbHOr0 T0/Ib30BaHUA, B TOM UWC/Ie KOMIUVIEKTYIOLIUX HW3Jenud (feTasneld, y3/OB,
arperaroB), KOTOpbIe 10 WCTEUeHWH OIpe/le/IeHHOT0 Mepuoja MOTYT TPeJCTaB/lATh OMaCHOCTb
[UIS1 )KU3HH, 37J0POBbsI TIOTPeOUTE IS, MPUYMHSTD BPeJ] €0 UMYIIIeCTBY W/IU OKPY>KaroIel cpe/e.
3. Cpok cyx0bl ToBapa (paboThl) MOKET UCUUC/SATLCS eUHUL[AMUA BPEMEHHU, a TaKKe WHBIMU
eMHMLIaMU U3MepeHus (KWIOMeTpaMH, MeTpaMH Y MPOYMMHM eJMHULIaMH U3MepeHUsl UCXO[s U3
(byHKI[MOHATBLHOT'O Ha3HaueHUs ToBapa (pe3y/ibTaTa paboThl).

4. Ha nipoAyKThl MWTaHUs, Map(roMepHO-KOCMeTHUeCKHWe TOBaphl, MeJWKAMEHTbI, TOBAaphl
ObITOBOM XMMHHU U WHbIe TOJ00HBIe TOBapbl (PabOThI) M3rOTOBUTENL (UCTIONHUTENb) 00sI3aH
yCTaHaB/MBaTh CPOK TOAHOCTH - TIEPHOJ, 10 WUCTeUeHHM KOTOporo ToBap (pabora) cuutaeTcs
HEeTNPUrOIHBIM [i/Is1 UCII0J/Ib30BaHKsI 110 Ha3HAUEHUIO.

5. Ilpojaka ToBapa (BbIMoIHeHHe pabOoThI) M0 UCTEUeHUM YCTAaHOBJIEHHOTO CPOKa T'OJHOCTH, a
TaK)Ke ToBapa (BBITIO/THEHWE pabOoThI), Ha KOTOPBIH JI0/DKeH ObITh YCTaHOBJIEH CPOK FOZHOCTH, HO
OH He YCTaHOBJIEH, 3alpeLaeTcs.

6. M3roroBuTenb (MCIOMHUTENB) BIpPaBe YCTaHABIMBaTb Ha ToBap (paboOTy) rapaHTHITHBIA
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CPOK - TIepHo/l, B TeueHWe KOTOPOTo B Ciyuae oOHapy)XeHus B ToBape (paboTe) HeJocTaTKa
V3rOTOBUTENb  (UCMIOMHUTEND), npoJiaBel],  yIOJHOMOYEHHas  OpraHu3alus  Wau
YTI0OJTHOMOYEHHBIN WHIWBU/YabHBIA TpeJIpUHAMAaTe/ b, UMITOPTED 00s3aHbI y/I0B/IETBOPUTD
TpebOBaHus MOTPeOUTeIsA, yCTaHOB/IeHHbIe cTaThAMU 18 1 29 HacTosIero 3akoHa.
W3roToButens BrpaBe TIPUHATH 00s3aTe/lbCTBO B OTHOIIEHWM HEJOCTaTKOB —TOBapa,
0oOHapy’>KeHHbIX MO0 HCTeUeHWM YCTAaHOBJIEHHOTO WM TapaHTHUMHOTO Cpoka (JOTOJIHUTeTbHOe
00s13aTebCTBO).

Copiep)kaHWe [IOTIOJTHUTENILHOTO — 00si3aTeNlbCTBa W3rOTOBUTEJsl, CPOK JIeHCTBUS TaKOTo
00si3aTe/IbCTBA M TIOPSIIOK OCYILeCTB/IEHUsI MOTpebuTesleM MpaB MO TaKOMy 00s3aTenbCTBY
OTpeiesIsitOTCSl U3TOTOBUTEJIEM.

7. TlpopjaBel] BIpaBe YCTaHOBUTb Ha TOBap CapaHTUMHBIA CPOK, €C/Id OH He YCTaHOBJIEH
V3rOTOBUTEJIEM.

[Tpojagel; BrpaBe TIPUHSTL 00s13aTe/ILCTBO B OTHOIIEHWY HEJOCTaTKOB TOBapa, 0OHapyKeHHBIX
N0 WCTeYeHWW TapaHTUHMHOIO CpPOKa, YCTaHOBJIEHHOTO M3rOTOBUTENEM (OMOJHUTE/bHOe
00s13aTeTbCTBO).

CopepkaHve  JOTIOJHUTENBHOTO — 00si3aTeNbCTBa  MpPOZABLIA, CPOK  JIeHCTBUSL  TaKOTro
00si3aTe/IbCTBA M TIOPSIIOK OCYILeCTB/IEHUsI MOTpebuTesleM MpaB MO TaKOMy 00s3aTenbCTBY
OTIpeZIe/ISIFOTCS JOTOBOPOM MKy TIOTpeOuTe/ieM 1 MPO/IaBLIOM.

8. M3roroBuTenb (TpojaBel]) HeCeT OTBETCTBEHHOCTb 3a HEJOCTaTKU TOBapa, 0OHapy>KeHHbIe B
TeueHWe CpOKa [IeMCTBUS JOTIOJIHUTEILHOTO 00si3aTe/lbCTBa, B COOTBETCTBMM C ad3amem
BTOpPbIM NyHKTa 6 cratbm 18 HacTosijero 3akoHa, a IOC/e OKOHUaHUSl CpPOKa [JeNCTBUS
JIOTIOJTHUTENIbHOTO 00si3aTeNlbCTBa - B COOTBETCTBUM C IYHKTOM 5 cTaTtbM 19 HacTosiero
3aKkoHa.

Crarbsa 6. O6s3aHHOCTb W3rOTOBUTENS 00eCreudTbh BO3MOKHOCTh PEMOHTa M TeXHUUECKOro
o0c/y>KMBaHUs TOBapa

M3roroBurenb 00si3aH 0b6ecreunTh BOSMOKHOCTh HMCIO/Ib30BaHUSI TOBapa B TeueHHe ero Cpoka
cyOb1. [I71s1 9TOM LIlefld U3rOTOBUTEb 00ecreurMBaeT PEMOHT U TeXHUYeCKOe 00CTy>KhBaHUe
TOBapa, a TakKe BBIMYCK U MOCTaBKy B TOPrOBble M PeMOHTHbIe OpraHu3alid B HEO0OXOAUMBIX
JUIsl PeMOHTa M TeXHWYeCKOro o0cCay)kKuBaHUsi oObeMe M acCOPTHUMEHTe 3aracHbIX YacTeil B
TeyeHre CpOKa INpOM3BO/CTBA TOBapa U IOC/e CHATHUA ero C MPOM3BOJCTBA B TeueHHe CpOKa
Cy)kObI TOBapa, a MpU OTCYTCTBHUM TAKOTO CPOKa - B TeUeHHe JeCATH JIeT CO AHs Tepelauu
TOBapa MoTpeOuTeto.

Crartbs 7. [IpaBo notpeburesnisi Ha 6e30MacHOCTb TOBapa (PaboThl, YCIIyTH)

1. IloTpeGuTeNL MMEET TPaBO Ha TO, UTOOBI TOBap (paboTa, ycayra) Mpy OOBIYHBIX YCIOBHSX
ero WCIO/Ib30BaHUs, XpaHeHUsl, TPAHCTIOPTUPOBKY W yTWIM3aluy OblT Ge30maceH /sl JKU3HH,
3[I0POBBsSI TIOTPeOUTEsIS, OKPY’)Kalollel Cpelbl, a TakkKe He TPUYMHST BpeJ UMYIIECTBY
notpebuTesns. TpeboBaHMsI, KOTOpbIe NO/DKHBI oOecrieunBaTh Oe30rmacHOCTb ToBapa (paboThl,
YCIyTH) AJIs1 )KU3HU U 37I0POBbsI TIOTPEOUTEIsI, OKPY>Kalollel Cpefibl, a TakKe MpeJoTBpalleHne
TIPUYMHEHUs] BpeJla UMYILECTBY TIOTPeOUTeIs], SIB/ISIOTCS 00si3aTelbHBIMU M yCTaHaBIUBAOTCS
3aKOHOM WM B YCTaHOBJIEHHOM UM IOPSIJIKe.

2. WsrortoButenb (UCrosHUTeNb) 00s3aH obecrieurBaTh Oe3omacHOCT ToBapa (paboThl) B
TeueHHe yCTaHOBJ/IEHHOTO CPOKa Cy>XObl WM CPOKa rOJHOCTH ToBapa (paboThbr).

Ecnu B cooTBeTCTBUM C IYHKTOM 1 cTaThU 5 HACTOSIIIEro 3aKOHa U3rOTOBUTEIb (MCIIO/IHUTEJIb)
He yCTaHOBWJ Ha ToBap (paboTy) cpok ciy>k0bl, OH 00s13aH obecreunTh 6Ge30MacHOCTb TOBapa
(paboThl) B TeueHUe 1€CSTH JIET CO /IHS TiepeJaur ToBapa (paboTer) moTpebuTento.

Bpen, TpUUMHEHHBIM JKW3HHW, 3[0POBBI0O W/IM WMYILECTBY TIOTpeOUTenss BCI/Ie/ICTBHE
HeobecrieueHus1 Ge30macHOCTH ToBapa (paboThl), TIOAJIEKUT BO3MEIIIEHHUIO B COOTBETCTBUM CO
crarbeni 14 HacTosiero 3akoHa.

3. Ecm gy 6Ge30macHOTO  WCMOJIb30BaHUSI ToBapa (paboTel, yCIyrd), €ro XpaHeHWs,
TPaHCIIOPTUPOBKK W YTWIM3AL[UM HE0OXOJUMO COO/I0/aTh Crelida/ibHble MpaBuia (fJanee -
rpaBU/a), U3rOTOBUTENb (UCIIO/NHUTENb) 00si3aH yKas3aThb 3TH TpaBW/a B COMPOBOJUTENHHOM
JOKyMeHTaLuH Ha ToBap (paboty, yciyry), Ha STMKeTKe, MapKUPOBKOMW W/IM UHBIM CTIIOCOO0M, a
npoiaBel] (UCIOHUTEb) 00s13aH JOBECTH 3TH MpaBuJIa 0 CBeJleHUs oTpeduTe/Is.

4. Ecnu Ha ToBapwl (paboThl, yC/Iyrd) 3aKOHOM WA B YCTAaHOBJEHHOM WM TOpsiJKe
yCcTaHOBJIeHbl 00si3aTenbHble TpeOoBaHUs, obecrieunBarole WX 0€30MacHOCTh [ >KWU3HH,
3/10pOBbsi TIOTpeOuTesNsi, OKpysKatolleli cpeAbl W TIpejOTBpallleHUe TpPUUMHEeHHs1 Bpeja
WMYIIIeCTBY TIOTpeOuTess, COOTBETCTBUE TOBAapoB (paboT, ycayr) yka3aHHBIM TpebOBaHUSIM
TIOZIJIE)KUT 00s13aTe/IbHOMY TIOATBEPK/IEHHUIO B HOPAAKE, TIPe[yCMOTPEHHOM 3aKOHOM U WHBIMU
TNIPaBOBbIMHU aKTaMHU.

He pomyckaeTcss mpojaka ToBapa (BbITIONIHEHWE pPabOThI, OKa3aHWE YC/IyTH), B TOM YHCIIe
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WMITOPTHOTO TOBapa (paboThl, yciyru), 6e3 mHGopmMamuu o6 o0si3aTesIbHOM IO/ TBEP>KIEHUH
ero COOTBETCTBUS TPeOOBaHUsIM, YKa3aHHBIM B MYHKTe 1 HacTOsIIIel CTaThU.

5. Eciu ycTaHOBNEHO, YTO TP COO/IO/IEHWM TIOTpPeOUTe/NeM YCTaHOBJIEHHBIX —TIPaBHJI
WCTIO/Tb30BaHUsl, XpaHeHUsI UM TPAHCIIOPTUPOBKU ToBapa (paboTbl) OH MPUUUHSIET WU MOXKET
NPUYMHUTL BpeJ, ’KU3HHW, 3[0POBbI0 U UMYIIECTBY IOTpebuTesisi, OKpysKatollel cpefe,
M3rOTOBUTENb (HUCHOOJHWTENb, NpojaBen) 00s3aH He3aMe[JIUTe/TbHO TIPUOCTAHOBUTH €r0
TIPOU3BO/ICTBO (peanu3alyio) [0 YCTpaHeHWs TPUYMH Bpela, a B HEOOXOAMMBIX Cydasix
TIPUHSTH MEPBI TI0 U3BSTHIO €r0 U3 000pOTa U OT3bIBY OT MOTpebuTess (ToTpeduTesnei).

Eciu mpuuuHbI BpeJja yCTPaHUTh HEBO3MOKHO, W3TOTOBHUTENb (MCTIOMHUTENb) 00s3aH CHSTH
Takoi ToBap (pabotTy, ycayry) ¢ Tipou3BofcTBa. IIpyM HEeBBIMOJHEHUM U3TOTOBUTENEM
(ucriostHUTENIEM) 3TOM 00513aHHOCTH YIIOJTHOMOYEHHBINW (efiepa/ibHbIA OpraH HWCIOJTHUTeTbHOM
B/IaCTU TIPUHMMAET MepBbI TI0 OT3bIBY TaKOro TOBapa (paboThkl, yCyTH) ¢ BHYTPEHHETO PhIHKA U
(um) ot motpebuTenss WM moTpebuTeneil B TOpsifKe, YCTaHOB/IEHHOM 3aKOHOZATeIbCTBOM
Poccutickoii @egeparym.

YObITKH, IPUUMHEHHBIE TIOTPEOUTETIO B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIyTH), Mo/Iexar
BO3MeNIeHHNI0 U3r0TOBUTe/IeM (MCIOTHUTe/IEM) B TTOJTHOM 00BeMe.

6. YTpaTua cumay.

Crartbs 8. [IpaBo noTpebuTenst Ha UHGOPMALIO 00 U3rotoBuTesie (MCIOHUTEe, TPOAABLE) U
o ToBapax (paborax, yciyrax)

1. IloTpeowTens BripaBe TOTPeOOBATh TIPEAOCTaBIE€HUS HEOOXOJUMOW U JOCTOBEPHOM
uH(opmanuu 06 U3roToBUTENe (UCIIOHUTETEe, TIPO/jaBLie), peXkrMe ero paboThbl U peann3yeMbIx
1M ToBapax (paborax, yciayrax).

2. YKasaHHas B MyHKTe 1 HacTosliei cTaTbl MH(OPMALUs B HATJISIAHOM U OCTYNHOUN ¢dopme
JIOBOAUTCSL /10 CBeJleHUsi TOTpeOuTesell TpU 3ak/I0UeHWd JO0TrOBOPOB KYIUIU-TIPOJAXU U
JIOTOBOPOB O BBIMOJIHEHUM paboT (OKa3aHWM YCIyr) criocobamu, TMPUHATHIMA B OTJE/bHBIX
cdepax obcmykuBaHUS TIOTpeOUTeNel, Ha PYCCKOM SI3bIKe, a AOTIOIHUTEILHO, TI0 YCMOTPEHHUIO
W3roTOBUTeEJIsI (UCIIOJTHUTESS, TIPO/iaBLia), Ha TOCYAAPCTBEHHBIX sI3bIKax CyOBeKToB Poccuiickoit
denepaliuM ¥ po/IHBIX sI3bIKax HapoZioB Poccuiickoil ®esepariui.

Cratbs 9. Hdbopmaliysa 06 usroroBuTesie (MCIOTHUTEJIE, TTPO/IaBLIe)

1. M3roroBuTte/nb (MCHOJHHWTEIb, NpojaBel) 00si3aH JIOBeCTH [0 CBeJleHWsl MOTpebuTess
¢upmMeHHoe HavMeHOBaHWe (HaVMeHOBaHME) CBOell OpraHu3alM, MeCTO ee HaxOX/AeHHs
(agpec) u pexxuM ee paboThl. [TpozaBer; (MCIOTHUTEB) Pa3MelljaeT YKa3aHHY0 MH(GOPMALUIO Ha
BbIBECKE.

W3sroroBurenb (UCMOMHUTENb, TIPOJaBel]) - WHAWBU/YaAbHbIN TpeJnpUHUMAaTeNb - [O/DKeH
TIPe/IOCTaBUTh TIOTPEOUTETI0 MHPOPMAIIUIO O TOCYJapCTBEHHON PerucTpaliv ¥ HauMeHOBaHUU
3aperucTpUpOBaBILIETO ero opraHa.

2. Eciu BUJ, feATeIbHOCTH, OCYILeCTB/IsSieMblii W3roTOBUTeNeM (UCTIOMHUTENeM, TPO/aBLOM),
TIO/I/IeXKUT JIULIEH3WPOBaHUIO U (W) UCTIO/IHUTETb UMeeT TOCYZApCTBeHHYH0 akKKpeJUTaL1Io, 0
CBeJleHUs1 TIOTpeOuTeNnss JO/DKHAa ObITh [oBeJieHa WHGOPMALUs O BUZE JesATeTbHOCTH
W3roToBUTesIsl (MCTIOMHUTEISA, TIPO/iaBLia), HOMepe JIMLeH3UU U (W1) HOMepe CBUJETeNbCTBa O
roCyJapCTBEHHOM aKKpeJWTal[M¥, CpPOKax [JeHCTBUs yKas3aHHbIX JIMLEH3Ud U (WIH)
CBUJIETeNbCTBA, a TakKe WH(OpMalusi 00 opraHe, BbIJABIIEM yKa3aHHbIE JIULIEH3UIO U (WJTH)
CBU/IETEJILCTBO.

3. Wndopmarus, mnpesycMOTpeHHass NMYHKTaMHM 1 ¥ 2 HacTosled cTaTbd, AO/DKHA OBITh
JIOBe/ieHa /10 CBe/ieHUs TIOTpeOuTeseld TakKe TIPH OCYII[eCTBIEHUU TOPTOBJH, OBITOBOTO U MHBIX
BU/IOB 00C/Ty)KMBaHUS TTOTpeOUTe/Iell BO BpeMEHHBIX MMOMEIIeHHsX, Ha SpMapKax, C JIOTKOB U B
JPYTUX C/lydyasiX, eC/I TOProBjsi, ObITOBOe W WHbIE BH/bI OOCTy)KHMBaHUS TOTpeOUTesei
OCYILL[eCTBJISIFOTCS] BHe TIOCTOSIHHOT'O MeCTa HaXO0>K/ieHusl TIpo/iaBLia (MCIIOTHUTEIs).

Crarbsa 10. lndopmarus o ToBapax (paboTax, yciyrax)

1. MWsrotoBuTenb (UCIIOJMHWUTENb, TpOAaBel]) 00s3aH CBOEBPEMEHHO TIPe/IOCTaBJISTh
TOTpeOUTeII0 HeOOXOJUMYI0 U [JOCTOBEpHYI0 MH(OpMalyio o ToBapax (paboTax, yciyrax),
00ecreunBaroIy0 BO3MOXKHOCTb WX TIPaBWIBHOTO BbiOOpa. [0 OTAeNbHBIM BHIaM TOBAapOB
(pabot, ycayr) nmepeueHb W CIOCOOBI  [OBeeHWS WHGOpPMALMKU [0 TOTpebuTesns
ycraHaBivBatoTcs [IpaButensctBom Poccuiickoit @epepaiiyu.

2. lndopmarust o ToBapax (pabotax, yciyrax) B 00si3aTe/TbHOM TIOPSIIKe [JO/DKHA COJIeP>KaTh:
HalMeHOBaHHe TeXHUUeCKOro perjaMeHTa WM HHOe YCTaHOB/IeHHOe 3aKOHOJAaTe/lbCTBOM
Poccuiickoii denepalii 0 TEeXHUYECKOM DEeTY/JMPOBAHUM U  CBUZETENBCTBYHOIee 00
00s13aTe/IbHOM TIOATBEP>K|eHUH COOTBETCTBUS TOBapa 0003HaueHue;

CBeJleHHs1 00 OCHOBHBIX TOTPeOUTE/ILCKUX CBOMCTBaX TOBapoB (paboT, yC/iyr), B OTHOLIEHHUU
MIPO/IYKTOB TUTaHHUSI CBeJleHUss O cocTaBe (B TOM UMC/ie HalMeHOBaHME MWCII0/b30BaHHBIX B
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TIPOLIeCCe W3TOTOBJIEHUs MPOAYKTOB MUTAHMS MHINEBBIX 00aBOK, OHMOIOTHYECKH aKTUBHBIX
N00aBoOK, MH(MOpPMAlLMS O HAJMUMKM B TPOAYKTAaX IHUTAaHUS KOMIIOHEHTOB, TIOyUY€HHBIX C
NpYMeHeHeM TCeHHO-UH)XeHepHO-MoJUu(GUIMPOBAHHbIX OPraHM3MoOB, B CJ/lyyae, ecju
Cofiep)KaHre YKa3aHHBbIX OPraHM3MOB B TaKOM KOMIIOHEHTe COCTaBJisieT Oosiee EBSITH /1€CSTHIX
TIPOLIeHTa), MUIL[eBOM L{eHHOCTH, Ha3HaueHUH, 00 YCIOBUSIX TPUMeHeH sl U XpaHeHUs! MPOJJYKTOB
MTUTaHUs, 0 criocobaxX U3rOTOBJIEHUsI TOTOBBIX OJT0[], Bece (00beMe), ZiaTe U MeCTe U3rOTOBIEHUS
Y YTakoBKH (pacgacoBKW) MPOJYKTOB MUTAHUS, a TaKKe CBeJleHUs] O TIPOTUBOMOKA3aHUsAX [IIs
X TIPUMEHeHUs TIpU OTAe/NbHBIX 3abosieBaHusiX. IlepedyeHb TOBapoB (paboT, ycmyr),
MHpOpMaLMsi 0 KOTOPBIX [O/DKHA COJiep)KaThb TPOTUBOIOKA3aHUs [ijii WX TPUMeHeHUs Tpu
OT/Ie/IbHBIX 3a00/eBaHusX, yTBepKAaeTcs [IpaButesibcTBoM Poccuiickoit @epeparuy;

1leHy B pyOsisix W yC/l0BUsS TIpHoOpeTeHHss ToBapoB (pabot, yciayr), B TOM 4HC/ie TpU
NpeJlOCTaB/IeHUM KpeJuTa pasMep KpeauTa, IOJHYyKH0 CyMMYy, TMOJJIeXallyl0 BbIjIaTe
noTpebuTesieM, ¥ rpadUK MoralieHust 3TOH CyMMBI;

rapaHTUWHBINA CPOK, €C/Id OH YCTaHOBJIEH;

TipaBW/Ia U YCI0BHS 3 QeKTUBHOTO U 6e301acHOTO UCTIOIb30BaHUs TOBapoB (pabor, yciyr);
uHpopmauyio 00 3Heprernuyeckod 3¢(eKTHBHOCTH TOBApOB, B OTHOIIEHHWH KOTOPBIX
TpebOBaHME O HaIMUMM TakOW WHGOpPMALMK  OTpeJesieH0 B COOTBETCTBUM  C
3aKOHOJaTeJILCTBOM 00 3HeprocOepexeH!! U O MOBBIIIEHUH SHepreTHueckol 3¢(heKTUBHOCTH;
CPOK CayXObl WM CPOK TOJHOCTH TOBapoB (paboT), yCTAaHOB/IEHHLIM B COOTBETCTBHU C
HACTOSIIIMM 3aKOHOM, a TaKXKe CBeJeHUs O HeoOXOAMMBIX [eMCTBUSX TOTpeOuTeNns To
VCTEUeHNM YKa3aHHbIX CPOKOB M BO3MOXXHBIX [IOC/Ie[ICTBUSIX IIPH HEBBINIOJIHEHUM TaKUX
JieiicTBUl, ecnu ToBaphbl (pPabOThI) MO UCT@UEHHH YKa3aHHBIX CPOKOB MPE/CTaBIIsIOT OMaCHOCTh
JUISl KW3HU, 3[0POBbSI M HMYIIECTBA TIOTpeOWTeNss WIM CTAHOBSITCS HENPUTOJHBIMU JIIsI
VICTI0JIb30BaHus 110 Ha3HAUeHUIO;

azpec (MecTo HaxoXjeHus), (UPMeHHOe HauMeHOBaHWe (HaWMeHOBaHWE) W3TOTOBUTES
(ucrionHuTens, TmpojaBlia), YNOJHOMOYEHHOM OpraHu3alyMyd WIA  yIOJTHOMOYEHHOTO
VH/VBU/IyaJIbHOT O NIpeANIpUHMMATe s, UMIIOpTepa;

uHopMario 00 00s3aTeTbBHOM TOTBEP)KIEHUM COOTBETCTBUSI TOBapoB (pabot, yciyr),
yKa3aHHbIX B YHKTe 4 cTaThU 7 HACTOALLero 3aKOHa;

vH(OpMaIMIO 0 TIpaBU/IaX MPOZAAXKKU TOBAPOB (BBIMIOTHEHHS PabOT, OKa3aHUs YCIIyT);

yKa3aHhe Ha KOHKpeTHOe JML[0, KOTopoe OyJeT BBIMOJHATL paboTy (OKasblBaTh YCIyTy), U
MH(OPMALIMIO 0 HeM, eC/Id 3TO UMeeT 3HaueHue, UCXO/s U3 XxapakTepa paboThl (yciyrn);
yKasaHhe Ha UCMo/ib30BaHUWe (oOHOrpaMM TIpU  OKa3aHWM  pa3BiieKaTe/NbHbIX  yCIyT
VICTIOJTHUTEJISIMHA MY3bIKa/IbHBIX TTPOM3Be/leHUM.

Ecm mpuobperaemblii moTpebuTesieM TOBap ObUT B YHOTpeOJIeHHMM WM B HEM YCTPaHS/ICS
He/[0CTaTOK (HeJ0CTaTK!), TIOTPeOUTeTI0 J0/DKHA OBITh MpefocTaBieHa MHpOpMaIyst 00 3ToM.

3. Vndopmarus, mpeyCMOTpPeHHasi MYHKTOM 2 HacTosilllell CTaTbH, JAOBOJUTCS [0 CBeJleHUs
ToTpeOuTe el B TEXHUUECKOH IOKYMeHTaluH, TIpularaeMoi K ToBapam (paboTam, yciiyram), Ha
9TUKeTKaxX, MapKWPOBKON WM WHBIM CIOCOOOM, MPUHSTHIM [Jis OTAeNbHbIX BH/IOB TOBAapOB
(pabor, ycayr). Wndopmauumsi 06 o00s3aTeslbHOM TMOATBEPXKIEHUH COOTBETCTBHSI TOBapOB
TIPe/ICTAaB/ISIETCS B TIOpPsiAKE M Crocobamu, KOTOpble YCTaHOBJIEHbI 3aKOHOJAaTe/IbCTBOM
Poccutickoii ®esiepaliii O TeXHUUECKOM pery/iMpoBaHUM, M BK/IOUaeT B cebsi CBeJjeHUs O
HOMepe [IOKyMeHTa, TOJTBEep)KAAIOIIero Takoe COOTBETCTBHE, O CPOKe ero AeHCTBUS U 00
OpraHu3aliy, ero BblaBLIel.

A63a1] BTOpOIi YTPaTHJI CHJTY.

Cratbs 11. Pexxuim paboThI 1poiaBiia (MCIIOTHUATEJIS)

1. Pexxum paboThl TOCY/apCTBEHHBIX, MYHHUIIMIAJBHBIX OpraHU3aliii TOPrOB/IM, OLITOBOTO M
WHBIX BHJIOB OOC/TY)KMBaHUS TOTpeOWTe/ell yCTaHaBIMBAETCs TI0 PELIeHHI0 COOTBETCTBEHHO
OpPraHOB HCITIOJHUTE/LHOW BIacTH CcyOBhekToB Poccutickoit defepaliii ¥ 0praHoB MeCTHOrO
caMoynpaBJ/IeHUs.

2. Pexxum paboTbl oOpraHu3alyi, OCYIIeCTB/SIOIUX JesTelbHOCTb B cCdepax TOProBoro,
OLITOBOTO M UHBIX BU/IOB 00C/TyKUBaHUS MOTpeOuTesell U He yKa3aHHbIX B MyHKTe 1 HacTosiei
CTaTbhy, a TAK)Xe MHAUBUAYaIbHbIX MTpeANPUHUMAaTe/IeN YCTaHaBIUBAeTCs UIMH CaMOCTOSITE/IBHO.
3. Pexxum paboThl mpojaBHa (MCIOJIHUTENAA) JOBOJUTCS [0 CBe/leHUs IOTpeOUTened |
Jl0JDKEeH COOTBETCTBOBATh YCTAHOB/IEHHOMY.

Crarbsa 12. OTBeTCTBEHHOCTb W3rOTOBUTEJISI (UCIIOSHUTENS], TIPOJiaBlia) 3a HeHazsiexxallyro
uHGopMal1io o ToBape (pabore, yciyre)

1. Ecumi noTtpebutento He TpefoCTaB/ieHa BO3MOKHOCTh He3aMeZJIUTe/NbHO TOAYUYUTh TIpU
3aK/TI0UeHNH JIoroBopa MH(opManuio o ToBape (pabote, yciyre), oH BIpaBe MMoTpeboBaTh OT
Tpo/iaBIia (MCIIOTHUTEIST) BO3MeILeHUsT yOBITKOB, MPUYMHEHHBIX He0OOCHOBAaHHBIM YK/IOHEHHUEM
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OT 3aK/IFOUeHHUs 0roBOpa, a eC/lu JOrOoBOp 3aK/IIOueH, B pa3yMHbId CPOK OTKa3aThCsl OT €ro
WCTIOJTHEHUST Y TIOTpeOoBaTh BO3BpATa yIIaueHHOW 3a TOBAap CYMMbI U BO3MeIleHHs [JPYTUX
yOBITKOB.

IIpu oTka3e OT WCMOJHEHWsS JOroBopa TOTpebuTensk 00si3aH BO3BpaTUTh ToBap (pe3y/bTaT
paboThl, YCIYTH, €C/IM 3TO BO3MOXKHO TI0 UX XapaKTepy) Mpo/iaBily (MCIIOTHUTEIIO).

2. TlpopaBel; (WCMOMHUTENb), He TIPeJOCTaBUBIIMK TIOKyIaTeal0 TIOJHOW W AOCTOBEPHOU
vHbopMalii o ToBape (pabore, ycayre), HeceT OTBETCTBEHHOCThb, MPeAYCMOTPEHHYIO
nyHkTamy 1-4 crarbu 18 vwim nyHkToM 1 crarbu 29 HacTosllero 3aKOHa, 3a HeJOCTaTKU
ToBapa (paboThl, yC/lyru), BO3HUKIIME TIOCTe €ero Tepejaud TOTpPeOuUTe/N0 BC/Ie[CTBHE
OTCYTCTBUS Y HEro Takoi WHhOpMalLvu.

3. Ilpy TpUUMHEHWW BpeJa >KU3HHW, 3/0POBbI0 U HMYIIECTBY IOTpeOUTENsT BC/eCTBHE
HernpeloCTaB/eHUss eMy TOJHOM W JocToBepHOW HWHpopMaiuu o ToBape (pabote, yciyre)
noTpeOUTeNL BrIpaBe MOTPeOOBaTh BO3MEIIEHUS TaKOTO BpeZia B TIOPSIKe, MpeayCMOTPEHHOM
craTtbel 14 HacTosIlero 3aKoHa, B TOM UHC/Ie TIOJTHOTO BO3Mel|eHUsl YObITKOB, TIPUUMHEHHBIX
TIPUPOZHBIM 00BEKTaM, HaXO/SAIIMMCS B COOCTBEHHOCTH (B/Ia/IeHUH) TIOTPeOUTe s,

4. Tlpu paccMOTpeHUM TpeOOBaHUM MOTPeOUTENsT O BO3MEN[eHWH YOBITKOB, TPUUMHEHHBIX
HEe/IOCTOBEPHOW WM HEeJOCTaTOUHO TIOJHOM uHdopMalelr o ToBape (pabote, ycmyre),
HEOOXOJMMO WCXOJUTb W3 TIPEJIOIoKeHHss 00 OTCYTCTBHUM Yy TIOTPeOWTeNs CrenHaJibHbIX
MO3HAHMMH O CBOWCTBAX W XapaKTepUCTHKaX ToBapa (paboTkl, yC/IyTH).

Crarbsa 13. OTBeTCTBEHHOCTb W3TOTOBUTENS (UCIOSHUTENS, MPOAABLA, YIOJTHOMOYEHHOMN
OpraHu3ali WU YIIOJIHOMOYEHHOr0 WHJWBU/yaJbHOTO TMpeAnpUHUMaTe s, UMIIOpTepa) 3a
HapylIlleHue TipaB MoTpebuTesieit

1. 3a HapymeHwe TpaB HOTpeOWTeNell W3rOTOBHUTENb  (WCIIOJHUTENb,  TIPOJABeL,
yTIOJTHOMOUEHHasi OpraHu3alivs WM YTIOTHOMOUEHHBIM WHAVBHUAYalbHbIN MpeArpruHUMAaTe/ b,
HMMITOPTEp) HeceT OTBETCTBEHHOCTh, MPelyCMOTPEeHHYI0 3aKOHOM WX JJOTOBOPOM.

2. Ecniu uHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKH, TIPUUMHEHHbIe TMOTpeOuTesto, MoAJIexar
BO3MEILIEHUI0 B TIOJIHOM CyMMe CBepX HEYCTOWKMU (TIeHH), YCTaHOBJIEHHOM 3aKOHOM WU
JIOTOBOPOM.

3. Ynnara HeycTOHKU (TI€HHM) W BO3MellleHHe YOBITKOB He OCBOOOXKIAIOT W3TOTOBUTETIS
(ucnoniHWTENSs,, MPOAABLA, YIOJHOMOYEHHYK)  OpraHU3alUil0 WM YIIOJTHOMOYEHHOTO
VHAVBUYaJbHOTO TIpeATIPUHMMATE/ISI, WMIIOpTepa) OT WCIIOJHEHWs] BO3/I0XKEHHBIX Ha Hero
00s13aTeNLCTB B HAType Tiepe]| oTpeburenem.

4. WsrotoButenb  (WMCMOMHUTENb, TpOJaBell, YIOJHOMOYEHHasi OpraHu3auus  WIu
YIO/JITHOMOYEHHbI WHAWBH/Ya/ bHbIA TIpeANPUHUMATE/b, WUMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTU 3a HEUCIIOJIHeHHe 00s3aTeNlbCTB WM 3a HeHajjekalllee HCTOTHeHUe
00s13aTeNbCTB, €C/Id  JIOKa)KeT, UTO HeMCIo/HeHWe 00s3aTe/IbCTB WIKM WX HeHajjekallee
WCTIO/THEHWe MPOM301I0 BC/Ie[CTBHE HENpeoJo/IMMOM CU/bl, @ TakKKe M0 WHbIM OCHOBAaHUSIM,
rpeyCMOTPeHHbIM 3aKOHOM.

5. TpeboBaHusi TIoTpeOUTENs 00 yrlaTe HEYCTOWKU (TIeHH), TIPeJyCMOTPEHHOW 3aKOHOM WM
JIOTOBOPOM, TIOJJie)KaT  yAOB/IETBOPEHUIO U3rOTOBUTEeNeM (MCIOJIHUTeeM, TIPOJaBLIOM,
yTOJIHOMOUEHHOMU opraHu3aLyen W YTIOJTHOMOYEHHBIM VHVBU/YaIbHBIM
ripeiINpUHUMaTesieM, UMIIOPTEPOM) B I0OPOBOJILHOM TOPSIZIKE.

6. Ilpu yjaoBnIeTBOPeHUU Cy/AOM TpeboBaHUI TOTpPeOWTeNs], yCTaHOBJEHHBIX 3aKOHOM, CV/[
B3bICKMBaeT C U3rOTOBUTENsT (MCIOJIHWATE/s, TIPO/iaBlia, YIOJHOMOYEHHOW OpraHu3aluy Wiu
yTIOJTHOMOUEHHOTO WH/IWBU/YaJbHOTO TpeArpUHUMaTe s, UMIIopTepa) 3a HecobmrofieHue B
J0OpOBOIEHOM TIOPSIZIKE  Y/IOB/IeTBOPEHHsT TpeboBaHui ToTpebuTens 1mtpad B pa3smepe
NISITh/IECAT TPOLIEHTOB OT CYMMBbI, PUCY>KI€HHOH CYZIOM B I10JIb3y MOTPEOUTEIS.

Ecmu c 3asB/eHWeM B 3alllUTy TIpaB MOTPeOUTE/NsT BBICTYMAIOT OOIEeCTBEHHbIE 00beJUHEHUS
notpebuTesiel (MX acColUAIVU, COMO3bI) WM OPraHbl MECTHOI'0 CAaMOYNPAB/AECHUSA, TISIThECST
MPOLIEHTOB CYMMbI B3bICKAHHOTO IITpada TMepeurcsiioTcs yKa3aHHbIM 00beJuHeHUsM (UX
accoLMaLusiM, COr3aM) UK OpraHam.

Crates 14. lMylllecTBeHHass OTBeTCTBEHHOCTb 3a Bpe/l, TPUUMHEHHBIA BCJ/Ie[CTBUE
He/IOCTaTKOB ToBapa (paboThl, yC/IyTH)

1. Bpen, NpPUUMHEHHBIM >KW3HW, 37I0POBBI0 WM WMYILECTBY TOTPeOUTeNsT BC/e/CTBHE
KOHCTPYKTHBHBIX, TIPOM3BO/ICTBEHHBIX, PeLleNTyPHBIX WM UHBIX HEJOCTaTKOB ToBapa (paboThl,
yCJIyTH), TIOAJIEXKUT BO3MEIL[eHUIO B TIOJTHOM 00beMe.

2. TlpaBo TpeGoBaTh BO3MEIIEHUS Bpe/a, NMPUUMHEHHOTO BC/IE/CTBHE HEJOCTAaTKOB TOBapa
(paboTbl, yC/Iyru), MPU3HAETCsl 3a JIFOOBIM TMOTEPHEBIIMM HE3aBUCHUMO OT TOTO, COCTOST OH B
JIOTOBOPHBIX OTHOILIEHUSIX C MPOAABIIOM (UCTIO/IHATEIEM) WA HeT.

3. Bpen, nNpUUMHEHHBIA >KWU3HW, 3/I0POBBIO WM WMYIIECTBY TOTPEOUTE/IS, TOAJIEXKUT
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BO3MeIIIeHUI0, eC/TM BpeJi MPUUMHEH B TeueHHe YCTAaHOBJEHHOTO CPOKa CIyKObl WK CpOKa
roJHOCTH ToBapa (paboThi).

Eciiu Ha ToBap (pe3y/bTaT paboThl) O/DKEH ObITh YCTaHOBJIEH B COOTBETCTBUHU C MYHKTaMHu 2, 4
CTaThbM 5 HACTOSIEro 3aKOHa CPOK C/Ty>KObl WM CPOK TOJHOCTH, HO OH He yCTaHOBJIEH, 00
noTpebUTeI0 He ObLIA TpPeJoCTaB/IeHa ToJHAss U JOCTOBepHas UH(POPMAIUs O CPOKe CTy>KObI
WIA CpPOKe TOAHOCTH, /MO0 moTpebuTesib He OblT MPOUH(MOPMHPOBAH O HEOOXOAUMBIX
JIEUCTBUSX 110 UCTEUEHUM CPOKA CTY>KObI MM CPOKA TOAHOCTH M BO3MOXKHBIX TIOC/IEICTBUSX MPH
HEBBITIOJTHEHUY YKa3aHHBIX AEeWCTBUM, MO0 TOBap (pe3y/nbTaT pabOThI) MO MCTEUEHWHM ITUX
CPOKOB TIpe/ICTABJ/ISIET OMAaCHOCTb JJisi KU3HU W 3/I0POBbSl, Bpe]] TMOJJIEXUT BO3MeEILLeHHIO
He3aBHCHMMO OT BPeMeHU ero NpUUHHEeHUs.

Ecnu B cooTBeTCTBUM C IYHKTOM 1 cTaThU 5 HACTOSIIIEro 3aKkOHa U3rOTOBUTEIb (MCTIO/IHUTEJIb)
He yCTaHOBW/I Ha ToBap (paboTy) CpOK Cy»KObl, Bpe[| MOJIEKUT BO3MEIIIEHUIO B C/Tydae ero
NIPUUYMHEHUS B TeUeHUe JeCSITH JIeT CO JHS Tepefiaud ToBapa (paboThl) MOTpeOHTeNo, a eciu
JleHb Tiepeflaud YCTaHOBWUTb HEBO3MOXXHO, C JaTbl HW3TOTOBJIEHUs] TOBapa (OKOHYaHUs
BBIMO/THEHHSI PabOTHI).

Bpen, npuuvHeHHbIN BCIeACTBUE HEJOCTAaTKOB TOBapa, IMOJJIEXAT BO3MEIeHUI0 MpPOJaBLIOM
WA U3rOTOBUTE/IEM TOBapa 1o BbIOOPY MOTEPIIEBIIIETO.

Bpes, mpuurMHeHHBIM BC/IeICTBHE HEJIOCTAaTKOB pabOThl WK YC/IYTH, TMOAIEKUT BO3MEIIEHUIO
WCTIO/THUTEJIEM.

4. W3rotoBuTenb (UCMOJHUATEIb) HECEeT OTBETCTBEHHOCTh 3a BpeJl, TPUUYMHEHHbIA >KU3HH,
3J0POBBI0 WM UMYIIECTBY TMOTpeOuTe/Niss B CBSI3W C HUCIOJIb30BaHWEM MaTepUasioB,
000pyJ0BaHUsl, UHCTPYMEHTOB W WHBLIX CPEACTB, HeOOXOAMMBIX [JIsI TTPOM3BOJCTBA TOBApOB
(BBITIOSIHEHUST PAa0OT, OKa3aHUs yCJIYT), HE3aBUCHMMO OT TOTO, TO3BOJIS/ YPOBEHb HAYUHBIX U
TeXHUUYECKUX 3HAHUM BBISBUTH WX 0COObIe CBOMCTBA UK HET.

5. W3rotoBuTenb (MCHOMHUTENb, TPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €C/IH
JIOK&)KeT, 4YTO BpeJ TMpPUYMHEH BCJIEJCTBUE HEMNpPeoJo/JMMON CWIbl WM HapyLIeHUus
NoTpeOUTe/IeM yCTAaHOBJIEHHBIX TPABW/I MCII0/b30BaHUs, XPAHEHWS WM TPaHCIIOPTUPOBKHU
ToBapa (paboThl, yC/IyTH).

Crartba 15. KoMmneHcauys MOpasbHOTO BpeJia

MopanbHbIH BpeJ, TIPUUWHEHHBbIM NOTPEOWTENI0 BC/IEACTBHE HApYIIEHHsT W3TOTOBUTE/IEM
(ucnosiHWTENIEM, TIPOJABLIOM, YIOJHOMOUEHHOM OpraHu3aluell WM  YIOJTHOMOYEHHBIM
VHAVBUIyalbHBIM TIpeANpUHUMAaTe/IeM, UMIIOPTEPOM) TIpaB IOTpeOuTesis, MpeayCMOTPeHHBIX
3aKOHaMM U TIPaBOBBIMM akTamMu Pocculickor ®epepaljiy, peryjvMpyrIUMU OTHOLLIEHHUS B
006/1acTH 3alUThl TpaB MOTpeOUTesIel, TOAJIEXXUT KOMIIEHCAI|UM TPUUMHHUTENIEM BpeZia TpH
HaIM4YUM ero BUHBL. Pa3Mmep KOMIleHCAllMXd MOPA/JIbHOTO BpeZia OrpefesiseTcs CyJAoM U He
3aBUCHUT OT pa3Mepa BO3MellleHUs] UMYILleCTBeHHOT0 Bpe/ia.

KomneHcaisi MopasbHOrO  Bpefia  OCYLIECTB/SIETCS  He3aBUCMMO  OT  BO3MelleHusi
MMYIIIeCTBEHHOTO Bpe/ja ¥ TIOHECEHHBIX MOTpebuTeieM yObITKOB.

Crarbsa 16. HefieiicTBUTE/ILHOCTh YCIOBUI [JOTOBOPA, YILeMJISIIOILIMX MTpaBa MoTpeOuTest

1. YcnoBuss [0roBOpa, YINEM/ISIOI[HE TIpaBa IOTPeOWTeNss MO0 CPAaBHEHWIO C TIPABH/IAMH,
YCTaHOB/IEHHbIMA 3aKOHaMM W/IA WHBIMM MpPaBOBbIMU akTamMu Poccuiickori ®efepaiuu B
00/1aCTH 3alIUTHI MTPaB MOTpeOUTesIeH, MPU3HAIOTCS HeJeHCTBUTE/ILHBIMH.

Ecimu B pe3ynbraTe WCIOMHEHUS] [OTOBOpPA, VIIEMJ/ISIOIIErO IpaBa IOTPeOUTeNsi, y Hero
BO3HUK/IM YOBITKH, OHU TIO/IIe)KaT BO3MEIIIEHHIO N3rOTOBUTEIEM (UCITO/THUTE/IEM, TTPOZIABIIOM) B
TI0JTHOM 0OBbeme.

2. 3ampelijaetcss 00yC/IOBIMBaTh IpUOOpeTeHre OJHUX TOBAapoB (pPaboT, yciayr) oOsi3aTe/bHbIM
npuobpeTeHWeM WHBIX TOBapoB (paboT, ycayr). YObITKM, NpPHUMHEHHbIE TIOTPeOUTETHO
BCJ/Ie[ICTBHE HapYIIEHHs ero mpaBa Ha CBOOO/JHBIN BBIOOP TOBApOB (paboT, yC/IyT), BO3MEIIAITC
MPO/aBI[OM (MCTIOJTHUTE/IEM) B TIOJTHOM 00BeMe.

3armpelrjaeTcsi 00yC/IOB/IMBaTh y/IOB/IETBOPEHNE TpeOOBaHUI MOTpeOUTeNNeH, TIPeAbsABISEMbIX B
TeueHHe TapaHTUMHOTO CpPOKa, yC/IOBUSIMH, He CBSI3aHHBIMU C HeJ0CTaTKaM{ TOBapoB (paboT,
YCIIyT).

3. TlpogaBer; (WCIIOMIHUTENb) He BIpaBe 0e3 coriacusi TOTPeOWUTENss  BBITOIHATH
JIOTIOJTHUTE/IbHBIE PabOThI, YCYTH 3a TuiaTy. [ToTpeOuTeb BITpaBe 0TKAa3aThCs OT OTJIAThl TAKUX
pabor (yciayr), a eciM OHH OIUlaueHbl, MOTPeOWTe/NL BrpaBe IOTpPeOOBaTh OT TpOJaBIiia
(ucnosiHUTeESsT) BO3BpaTa yrjlaueHHOW CYMMBI.

Crarbsa 17. CyjebHas 3aiyTa rpas rnotpeburesnei

1. 3aruTa rpaB MOTpebUTe/NeH OCYIIIECTBISIETCS CYZOM.

2. VIcku 0 3aiuTe MpaB MoTpeduTesnield MOTYT ObITh MPeAbABIEHBI 10 BBIOOPY UCTI]A B CY/[, 1O
MeCTy:
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Hax0X/IeH!s1 OpraHv3allvy, a ec/id OTBeTYUKOM SIB/SIeTCS MHAWBU/ya/IbHBIM TIpeJIIpUHAMATe b,
- €r0 )KUTeJIbCTBa;
JKUTEIbCTBA WU TPeObIBaHUS UCTIIA;
3aK/IIOUeHUs] WIN UCTIOJTHEHUS 0r0BOpa.
Ec/u MCK K opraHM3aliii BbITEKaeT W3 JiesITellbHOCTU ee (uaraga UM TNpe/CTaBUTeNbCTBa, OH
MOYKeT OBITh MPebsIBIEH B CY/l TIO MECTY HaXOXK/JeHus ee (prMasia Wi MpeJCTaBUTebCTBA.
3. IloTpebutenu, WHbIE UCTLHI MO0 WCKaM, CBsI3aHHBIM C HapylleHWeM IIpaB MoTpebuTesel,
0CBODOXKJAIOTCS OT YIIIaThl TOCYAAPCTBEHHOM MOILJIMHBI B COOTBETCTBUU C 3aKOHOJATeTbCTBOM
Poccwuiickoii ®efepaniiu 0 Halorax u coopax.

I'nasa II. 3amuTa npaB noTpeduTesieii MPU MPojaXke TOBAPOB MOTPeOHTEIAM
Cratbs 18. TIpaBa notpebuTess mpu 0O0HAPY>KeHUU B TOBape HEI0CTAaTKOB
1. TloTpebuTtensb B ciydae 0OHapy>KeHHsI B TOBape HeZOCTAaTKOB, €C/IM OHU He OBbI/TM OTOBOPEHBI
TIPO/IABIIOM, TIO CBOEMY BBIOODY BITpaBe:
1oTpebOBaTh 3aMeHbl Ha TOBAp 3TOMU >Ke MapKH (3THX >Ke Mo/ieNy U (W/M) apTUKYyJia);
noTpeOOBaTh 3aMeHbl HAa TAaKOM JKe TOBap [pyroid Mapku (Mofenu, apTUKy/a) C
COOTBETCTBYIOLL[MM TlepepacueToM MOKYIHOH 1|eHbI;
NoTpeboBaTh COPa3MePHOT0 YMeHBIIIeHHST TTOKYTTHOM 1[eHbI;
NoTpebOBaTh He3aMeJIUTeNbHOTO 0e3BO3Me3HOT0 yCTpaHeHHs HeJOCTATKOB TOBapa WM
BO3MeIIeHHs PACXO/I0B Ha UX MCTIpaB/ieHre TIOTpeOrTesIeM WM TPETHUM JIULIOM;
OTKa3aTbCsl OT WCIIOJTHEHUSI I0TOBOpa KYTUTU-TIPO/Ia’KK U TOTpeOoBaTh BO3BpaTa yIrjlaueHHOH 3a
TOBap cymMMmsl. [1o TpebGoBaHMIO MPO/ABLIA U 3@ €0 CUeT NMoTpeduTe/b JO/KEH BO3BPaTUTh TOBAp
C HeJJ0OCTaTKaMHU.
[lpu 3TOM mMOTpeOHWTENH BMpaBe TMOTPeOOBaTh TakKXKe T[IOJHOTO BO3MeILeHUs YOBITKOB,
MPUYMHEHHBIX €My BCJIeACTBHE TIPOJ@XU TOBapa HeHaJyiexallero KauecTBa. YOBITKH
BO3MELIAKOTCSI B CPOKM, YCTaHOBJIEHHble HAaCTOSIMM 3aKOHOM /Il Y/OBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeOOBaHUM TIOTpeOUTes.
B oOTHOIIEHMM TeXHUYECKHd CJIOKHOTO TOBapa MOTpeOuTeNs B Ciaydyae OOHapy>keHus B HeM
He/IOCTaTKOB BIIpaBe OTKAa3aThCsl OT WCIIOJMHEHHWsl Z0roBopa KYIIM-TIPOAaXKU U ToTpeboBaTh
BO3BpaTa yIJIaueHHOW 3a TaKOW TOBAp CyMMbI MO0 TIpebsIBUTL TpebOBaHHE O ero 3amMeHe Ha
TOBap 3TOM >Ke MapKu (MOZe/d, apTUKYJa) WM Ha TakKOW >kKe TOBap APYyrod Mapku (Mogesy,
apTHKyJ/a) C COOTBETCTBYIOLIUM MepepacueToM MOKYITHOM LieHbl B TeUeHre MATHAZALaTH JHel COo
[IHs Tiepe/jauy ToTpeOuTeto Takoro ToBapa. I1o ucTeueHny 3TOro Cpoka yKasaHHble TpeboBaHUs
TMO/I/IeXXaT y/JOBIeTBOPEHUIO B OZJHOM U3 C/Ie[yIOIIUX C/1yYaeB:
oOHapy’KeHUe CyII|eCTBeHHOT0 He/loCcTaTKa TOBapa;
HapylleHre yCTaHOB/IEHHbIX HaCcTOALMM 3aKOHOM CPOKOB YCTPaHeHHsl HeZJOCTaTKOB TOBapa;
HEBO3MO)XHOCTb HCII0/Ib30BaHUsI TOBapa B TeUeHHe KaXJO0ro rofia rapaHTUMHOIO CpOKa B
COBOKYITHOCTH 0Oojiee ueM TpUJLATh AHEH BC/IeACTBHEe HEOJHOKPATHOTO YCTPAHEHUSI €ero
pa3/IUUHBIX HEJOCTATKOB.
IlepeueHb TeXHUUYECKH CJIOXKHBIX TOBapoB YyTBepxzaercss IlpaBurensctBoMm Poccuiickon
®depepaLyy.
2. TpeboBaHus, yka3aHHble B NYHKTe 1 HacTOsILel CTaThy, MPeABSBISIOTCS TOTpebuTeneM
TpO/aBIly JIMOO YIIOJTHOMOYEHHON OpraHu3aliyd WM YIOJTHOMOYEHHOMY WHIWBUIYaTbHOMY
rpeJIIpUHAMAaTeIO.
3. INoTtpebuTens BrpaBe TPeABLSBUTH TpeOOBaHMs, yKa3aHHble B af3amax BTOPOM W HATOM
ONyHKTa 1 Hacrosiled CTaTbM, W3rOTOBUTENO, YIOTHOMOUEHHOW OpraHu3aliui WIu
YIOJTHOMOUYEHHOMY MHAWBHUya/IbHOMY NpeANpUHUMATE/ 0, UMIIOPTepY.
BMmecTo nipefibsiBsieHUst STUX TpeboBaHUIA MOTpeOUTeb BIpaBe BO3BPAaTUTb W3TOTOBUTEMIO WU
WMITOPTEPY TOBAap HeHaJie)kalllero KauecTBa M MOTpeOOBaTh BO3BpaTa yIIaue€HHOW 3a HEro
CYMMBI.
4. YTpaTtuna cumy.
5. OrcyrcTBue y moTpebuTenss KacCOBOrO WM TOBApHOTO YekKa JMOO WHOTO JIOKYMeHTa,
yZIOCTOBEpPSIIOIIUX (PAKT M YCIOBUS MOKYNKU TOBapa, He sIB/ISIeTCS OCHOBaHWEM JJisi OTKasa B
y/IOBJIETBOPEHHH ero TpeOOBaHMA.
[IpogaBer;  (M3roToBUTENb), YNOJHOMOYEHHAasi OpraHu3alyss WIA  YIIOJHOMOYEHHBIN
VH/IMBU/yalbHBIA TpeJnpyuHUMaTe/b, UMIOPTep 00si3aHbl TPUHATH TOBAp HeHaJ|lexkallero
KauyecTBa y MoTpeOWTesiss U B Ciydyae HeoOXOAUMOCTU TIPOBECTH TPOBEPKY KauecTBa TOBapa.
[MToTpebuTesL BIpaBe y4aCcTBOBaTh B TIPOBEPKe KaueCTBa TOBapa.
B ciyyae criopa o mprUuMHaX BO3HMKHOBEHMs HE/JOCTATKOB TOBapa MpOAaBell (M3rOTOBUTEb),
YHO/IHOMOY€eHHas OpPraHu3aljus WM YHOTHOMOYEHHBI MHAMBU/Ya/bHbIH NpeAnpUHAMAaTe]b,
uMIiopTep 00si3aHbI TPOBECTH JKCHOEPTH3Y TOBapa 3a CBOM cueT. OKCIepTH3a TOBapa
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TPOBOJUTCS B CPOKM, yCTaHOB/IeHHble craTrbamu 20, 21 u 22 Hacrosuwlero 3akoHa [js
y[IOBJIETBOPEHHSI  COOTBETCTBYHOL[MX TpeOoBaHuii morpebutens. IloTpebutens BrpaBe
MPUCYTCTBOBAaTh TPy IIPOBeJEHUM 3KCIepTH3bl TOBapa M B (CJlyyae HeCcorjacusi C ee
pe3yJibTaTaMU OCIIOPUTH 3aK/TI0YeHHe TaKOM SKCIepTU3bl B Cyie0HOM IMOpSsiZIKe.

Ecm B pesynbpraTe 3KCIIePTU3bl TOBApa YCTAaHOB/IEHO, UYTO €r0 HeJOCTaTKU BO3HUKIIU
BCJ/IE/ICTBHE OOCTOSITE/IBCTB, 32 KOTOPble He OTBedaeT Mpojasel] (M3roTOBHUTe/Nb), OTpebuTens
00si3aH BO3MEeCTUTb TPOJABLy (M3rOTOBUTE/IO), YIIOJHOMOUEHHON OpraHu3alyu WM
YIIOJIHOMOUYEHHOMY  WHJUBUJYaJbHOMY  IpeANpUHUMATe/t0, UMIIOPTePYy pacxoAbl Ha
TpoBeJleHre SKCIIepPTU3bl, a TakKe CBsi3aHHble C ee IIPOBeJleHHeM pacxo[bl Ha XpaHeHue U
TPaHCIIOPTHUPOBKY TOBapa.

6. IlpopmaBer; (M3roTOBUTENb), YIIOJIHOMOYEHHAs OpraHU3alisi WM YIOJTHOMOYEHHBIN
VHVBU/Iya/lbHbIN NpeJNpUHMMaTe/b, UMIIOPTED OTBevaeT 3a HeJOCTaTKU TOBapa, Ha KOTOPBIM
He YCTaHOBJIEH TapaHTUWHBIA CPOK, €eC/M TMOTpeOuTesb JO0Ka)keT, UTO OHU BO3HUKIM [0
riepe/iaud TOBapa MoTpeOUTesTI0 WITH 0 TIPUYHMHAM, BO3HHUKILIUM JI0 3TOTO0 MOMEHTa.

B oTHOWIeHnY TOBapa, Ha KOTOPBIM yCTaHOB/IEH TapaHTUMHBIN CPOK, Mpojasel] (U3rOTOBUTEb),
YIOJTHOMOYEHHasl OpraHv3alys WM yTNOTHOMOYEHHBbIM WHIUBHUAYalbHbIN NpeANpUHUMAaTe/Ib,
VMIIOpTep OTBeuyaeT 3a HeJOCTAaTKU TOBapa, eC/AU He [OKaXeT, YTO OHM BO3HUK/IU II0C/Ie
niepeZiauy ToBapa NMOTpeOUTesTIO BC/IeACTBYE HapylleH!sl IOTpeOuTe/ieM TIpaBUT UCIIOb30BaHHS,
XpaHeHUs1 WA TPaHCIIOPTHPOBKMU TOBapa, [|eMCTBUM TPETbUX JIUL] U/IU HEMpPeo0/IMMON CHJIBI.

7. HocTaBKa KpYITHOrabapuTHOTO TOBapa W TOBapa BecoM 0Oojiee MSTU KHJIOTPAaMMOB ISt
pPeMOHTa, YLIeHKH, 3aMeHbl U (WM) BO3BpAT MX MOTPeOUTeN0 OCYIIeCTB/SIOTCS CUJIaMU U 3a
cyeT mpofaBlia (M3rOTOBUTEsS, YIIOJIHOMOYEHHOM OpraHv3aldd WIA YIOJTHOMOUYEHHOTO
VHJUBU/YalbHOTO TpeANpUHUMATe/si, UMIopTepa). B ciayuyae HeUCNONHeHWs JlaHHOU
00513aHHOCTH, a TakKXe TIpU OTCYTCTBUM TipojiaBLja (M3rOTOBUTEJIS, YIIOJHOMOUYEHHOM
OpraHu3ali WM YTNOJHOMOUYEHHOTO0 WHJWBU/YalbHOTO TpeJnpUHMMAaTeNs, WMIIOpTepa) B
MecTe HaxOX/eHWsi ToTpeOuTenst JoCTaBKa W (WIM) BO3BpPAT YKa3aHHBIX TOBApOB MOTYT
OCYLL[eCTB/ISATbCS TIoTpebuTeneM. [Ipu 3TOM TmipofaBel] (M3rOTOBUTENb, YIOJTHOMOYEHHast
OpraHM3alysi WM YIIOJTHOMOUEHHBIM WHAWBUAYabHBIA MpeANpUHUMAaTe/b, UMIIOPTep) 00s13aH
BO3MECTUTh TIOTPEOUTETI0 pacXofbl, CBsi3aHHBbIE C [JOCTAaBKOW M (W/M) BO3BPAaTOM yKa3aHHBIX
TOBApOB.

Crarbsa 19. Cpoku mpeabsiBiieHUss TOTpeOuTeseM TpeOOBaHWI B OTHOIIEHWM HEIOCTaTKOB
TOBapa

1. TMotpebutens BrpaBe TPeABSIBUTH TPeIyCMOTPeHHbIe cTaTheil 18 HacTosiiero 3akoHa
TpebOBaHMST K  TIPOJaBIy  (M3rOTOBUTENI0,  YIIOJIHOMOYEHHOW  OpraHW3alul WM
YIIOJTHOMOUYEHHOMY  WH/JVBU/JYa/JbHOMY MpeANpYHUMATEN0, MWMIOPTEPY) B  OTHOLUIEHUM
He/0OCTaTKOB TOBapa, eCJIi OHM OOHapy)KeHbl B TeueHWe TapaHTHMHOTO CpPOKa WM CpOKa
TOJHOCTH.

B oTHOIEHNN TOBapoB, Ha KOTOPbIe TapaHTUKHbIE CPOKY WX CPOKU F'OJHOCTU He yCTaHOBJIEHBI,
NoTpeOuTeNh BMpaBe TIPEABSIBUTH YyKa3aHHble TpeOOBaHUs, eC/M HeJOCTaTKA TOBapOB
oOHapy>KeHbl B pa3yMHbIH CPOK, HO B TIpe/iesiax [BYX JIeT CO JHS Tepefiaud UX MOTpeOuTelto,
ecy bosiee JyiuTeNnbHbIE CPOKY He YCTAHOBJIEHBI 3aKOHOM HJIH [JOTOBOPOM.

2. l'apaHTHITHBIN CPOK TOBapa, a TaK’Ke CPOK ero C/1y>KObl MCUMCIISIeTCS CO [AHs Mepefjaud ToBapa
NOTpeOUTesTI0, eC/Td MHOe He TIpefyCMOTpeHO AoroBopoM. Eciy feHb repesjaudl yCTaHOBUTH
HEBO3MOJKHO, 3TU CPOKU MCUMCJIAIOTCS CO [iHS U3rOTOBJIEHUs] TOBapa.

[nsi ce30HHBIX TOBapoB (00yBH, OJ€XIbl M TPOUYMX) 3TH CPOKH HCUUC/SIOTCS C MOMEHTa
HaCTYyIUIeHUsT COOTBETCTBYIOL|Er0 Ce30Ha, CPOK HacCTyIUIeHUs KOTOPOIO —OIlpefie/isieTcst
COOTBeTCTBeHHO cyObekTtamu Poccuiickoit ®esepaiii UCXoAs U3 KIUMaTHUECKUX YCIOBUA
MecCTa HaxOoXKJeHHsl ToTpebuTeseld.

ITpu npozaxe ToBapoB 10 obpasijaM, I0 1oYTe, a TAKKe B CIyYasiX, ecld MOMEHT 3aK/II0UueHust
Jl0roBOpa KYIUIU-TIPOZIaXK ¥ MOMEHT Tepejiaur ToBapa NMOTpeOUTe/TI0 He COBMAaJaloT, 3TH CPOKU
VCUNCJISIOTCS CO [HSI JOCTaBKH ToBapa rortpeburento. Ecny nmotpebuTesns uiieH BO3SMOXKHOCTH
WCTI0/Ib30BaTh TOBAp BCJIE/ICTBHE 0OCTOSATENBCTB, 3aBUCAIIMX OT Tpo/aBLia (B UaCTHOCTH, TOBap
HY)K7aeTcsi B CIleL[Ua/IbHOM YCTaHOBKe, TIOJK/IIOUeHUM Wid cOopke, B HeM HMeEIOTCS
He/[OCTaTKW), TapaHTUHHBIM CPOK He TeueT [0 YCTPAHEHWs MPOZABLIOM TaKWX OOCTOSTE/bCTB.
Ecmu fieHb [OCTaBKH, YCTaHOBKH, TIOAK/IFOUEHMs, COOPKM TOBapa, YCTPAHEHUs 3aBUCSIIUX OT
Npo/iaBLia 00CTOSITENIBLCTB, BC/IEICTBHE KOTOPBIX MOTPebUTe/ib He MOXKeT HUCI0/Ib30BaTh TOBap 110
Ha3HayeHUIo, Olpe/ie/INTh HeBO3MOXKHO, 3STU CPOKU UCUYUC/IAIOTCA CO JHS 3aK/IFOUeHUs 0OroBopa
KYILUIU-TIPOJaKU.

CpOK rofJHOCTH TOBapa OIlpeie/isieTCs [IepruozoM, UCUUC/ISIEMBIM CO [JHSI U3TOTOBJIEHUsS TOBapa, B
TeyeHre KOTOPOro OH MPUroZleH K UCMO/Ib30BaHUI0, UIN JJaTOW, 10 HACTYTJIEHUs] KOTOPOW TOBap
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TIPUrO/IeH K MCT0/Ib30BaHUIO.
[TpoO/KUTENBHOCTE  CpPOKa TOJHOCTA TOBapa /IO/DKHA COOTBETCTBOBATH 00si3aTeTbHBIM
TpeOOBaHUSIM K 0€30IIaCHOCTH TOBapa.

3. T'apaHTHIiHBIE CDOKM MOTYT yCTaHaB/IMBAaTbCSl HAa KOMILIEKTYIOIME W37e/usl U COCTaBHbIe
4yacTH OCHOBHOTO TOBapa. ['apaHTuHiiHble CPOKM Ha KOMIUIEKTYIOLMEe M3Je/IMs U COCTaBHBIE
YaCTH UCYUC/ISIFOTCS B TOM JKe TIOpsiIke, UYTO U TapaHTHUIHBIN CPOK Ha OCHOBHO# TOBap.
lapaHTuiiHble CPOKM Ha KOMILIEKTYIOIIMe HW3[e/Usl M COCTaBHble YaCTHM TOBapa CUYMTAIOTCA
paBHBIMY FapaHTUMHOMY CPOKY Ha OCHOBHOe W3[ie/lie, eC/Id UHOe He YCTaHOBJIEHO [JOTOBOPOM.
B cnyuae, ecin Ha KOMIUIEKTyHoIllee M3/ielie M COCTaBHYH YacTb TOBapa B JOrOBOpe
yCTaHOBJIEH TapaHTUIHBINA CPOK MeHbIlel MPOJO/DKUTE/IbHOCTH, YeM TrapaHTUMHBIA CPOK Ha
OCHOBHOE U3[ie/iie, TIOTpeOuTeNb BIpaBe MpeAbsIBUThL TPeOOBaHMsI, CBSI3aHHBIE C HeZOCTaTKaMU
KOMITTEKTYIOIIIEr0 W3Je/Usi M COCTaBHOW YaCTW TOBapa, NMPU UX OOHapy)KeHWHM B TeueHHe
rapaHTUMHOIO CPOKA Ha OCHOBHOE H3Jienve, eC/iu NHOe He NpelyCMOTPEeHO J0rOBOPOM.

Ecim  Ha  KOMIUIEKTyiolllee  W3/le/lieé  YCTAHOBJEH  TapaHTUHHBIA  CpPOK  Oosblieid
MIPO/IOJDKUTENIbHOCTHA, YeM TapaHTHHMHBIM CPOK Ha OCHOBHOM TOBap, MOTpeOWTesb BIpaBe
TIpeIbSIBUTHL TPeOOBaHUsI B OTHOIIEHWM HEJOCTAaTKOB TOBAapa TPH YC/IOBHM, UTO HeJOCTAaTKU
KOMIIJIEKTYIOLIero u3zenuss oOHapy)XeHbl B TeueHHWe TapaHTUHWHOrO CpPOKa Ha 3TO W3Jeue,
HEe3aBUCHMO OT UCTeueHMs] TapaHTUMHOT0 CPOKa Ha OCHOBHOM TOBap.

4. CpokW, yKaszaHHble B HaCTOSIIeNd CTaThe, [OBOJSATCS [0 CBe/leHWs TIOTpeOuTens B
vHboOpMallid O TOBape, TPeJOCTaB/sieMOUM TOTpeOUTeNt0 B COOTBETCTBUU CO cTaThed 10
HaCTOSALLEr0 3aKOHa.

5. B ciyuasix, Korjia npeyCMOTPeHHbIN J0rOBOPOM TapaHTUMHBIN CPOK COCTaBJ/IsieT MeHee [IBYyX
JIeT ¥ HeJJOCTaTKU ToBapa 0OHapy»keHbl OTpeOuTesIeM 1o UCTeUeHUH rapaHTUMHOTO CPOKa, HO B
nipefiesiax JBYX JIeT, OTpeOUTesb BIpaBe MpeAbsBUTh MPO/ABIy (M3rOTOBUTEN0) TpeboBaHMUS,
rpelyCMOTpeHHble cTaThed 18 HacTosiero 3akoHa, eC/u JOKaKeT, UTO HeJOCTaTKU ToBapa
BO3HUKJIY /IO €ro TrepeZiauu MoTpedbuTesIto Win 1o MpUYMHAM, BO3HUKIIIMM /10 TOT0 MOMEHTa.

6. B cnyuae BbIsiB/IeHUsI CyIIleCTBeHHBIX HE/JOCTaTKOB TOBapa MOTpeOuTesb BIIpaBe IMpebsBUThH
V3rOTOBUTENIO0 (YIOTHOMOUEHHOW OpraHu3aliiM WX YIIOJIHOMOYEHHOMY WHIUBUZAYaIbHOMY
TIpeATIPUHUMATE/TI0, UMIIOPTepy) TpeOoBaHWe O 0e3BO3Me3HOM YCTPAaHEHWM TaKWX
He/IOCTaTKOB, eC/IM [JOKa)KeT, YTO OHM BO3HUK/IM J0 Tiepelauyd ToBapa MOTpeOUTento WU 1o
TIPUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMeHTa. YKa3aHHOe TpeboBaHHe MOXKeT ObITh Mpe/bsBIIeHO,
eC/IM HeIOCTAaTKM TOBapa OOHapy)KeHbI M0 WMCTeueHWH JABYX JIeT CO [Hs Tepefiaud ToBapa
TIOTPeOUTesTI0, B TeUeHHe YCTAaHOBJ/IEHHOTO Ha TOBap CPOKAa CIY>KObl UM B TeUeHHe /IeCSITH JIeT
CO [JHS Tiepejlaud TOBapa TOTPeOWTeN0 B C/iyyae HEyCTaHOBJIEHWsS CpOKa CiyObl. Ecim
yKa3aHHOe TpebGOBaHMe He y/I0B/JIeTBOPEHO B TeUeHHue ABa/LaTy JHel CO [Hs ero NpebsBiieHUs
notpebuTesieM WM OOHAapPY)XeHHBI WM HeJOCTaTOK ToOBapa sIB/SETCS HeyCTPAaHUMBIM,
NoTpeOuTeN TI0 CBOEMY BBIOODY BIpaBe IPeAbsBUTh W3TOTOBUTENIO (YTIOJTHOMOUEHHOU
opraHu3alid WIA YIIOJHOMOUEHHOMY WH/UBHU/AYa/JbHOMY TpeJIpUHUMATeN0, UMIIOpTepY)
VHble TIpelyCMOTpeHHble NYHKTOM 3 crarbu 18 Hacrosimero 3akoHa TpeOoBaHUsI WU
BO3BPaTUTh TOBap W3rOTOBUTEMIO (YIIOJIHOMOYEHHOM OpraHu3alid WM YIIOJIHOMOYEHHOMY
WH/IUBU/Iya/lbHOMY TPeATPUHUMATE/I0, WMIIOPTEPY) W IMOTpeOOBaTh BO3BpaTa yIUlaueHHOU
JIeHE>)KHOM CYMMBI.

Cratbsa 20. YcTpaHeHHe HelOCTaTKOB TOBapa WM3roTOBUTesNeM (MPOJAaBLIOM, YIIOTHOMOUYEHHOU
opraHusaryeil Wiv yroJHOMOUeHHbIM UHUBU/Iya/IbHbIM MpeTIpUHUMAaTe/1eM, UMIIOPTEPOM)

1. Ecnmm cpok ycTpaHeHHsi He[OCTaTKOB ToOBapa He oOrpefie/ieH B IUCbMeHHOW Qopme
COTJIallIeHHeM CTOPOH, 3TU HeJOCTaTKH JOJDKHBI ObITh YCTPaHEHbI U3rOTOBUTEIEM (TIPOJABLIOM,
YTHOJTHOMOUEHHOU opraHusanuen Win YTIOJITHOMOY€eHHbIM VH/IMBU/yalbHbIM
npeAripyHUMaTesieM, HMIIOPTePOM) He3aMe//IUTeNlbHO, TO eCTb B MHWHUMAlbHBIM CpOK,
00BbEeKTBHO HEeOOXOAWMBIN AJIs1 MX yCTPaHEHHs C yUeTOM OOBIYHO TPUMEHSIeMOro Crocoba.
Cpok ycTpaHeHUsI He[JOCTaTKOB TOBapa, Orpe/ie/sieMblii B MHMCbMeHHOW (opMme corsalieHueM
CTOPOH, He MOXKeT MPeBbIIaTh COPOK MATh JHEM.

B cnyuae, ecnu Bo Bpemsi yCTpaHeHHsI HeZJOCTaTKOB TOBapa CTaHET OUEBHJHBIM, UTO OHU He
OyAyT ycTpaHeHbI B OIpe/ie/ieHHbIM COrJiallleHheM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IHOUUTb
corjalleHWe O HOBOM CpOKe YyCTpaHeHWsl HeJOoCTaTKOB ToBapa. [Ipm 3TOM OTCyTCTBHe
HEOOXOAUMBIX [I/Isi YCTPaHEHUs] HeZIOCTaTKOB TOBapa 3aracHbIX YacTel (feTasel, MaTepuasioB),
obopy/ioBaHUST WM TIOAOOHBIE TIPUYMHBI He SIBJISIOTCS OCHOBAaHWEM ISl 3aK/THOUeHHst
COTJIALIIEHUsT O TaKOM HOBOM CPOKe U He OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapylleHHUe
CpOKa, OTpe/ieJIeHHOIO COT/lallleHueM CTOPOH MepPBOHAYaIbHO.

2. B OTHOLIEHWH TOBapOB [JIUTENLHOTO TI0/b30BaHWs W3rOTOBUTE/b, TPOZABeL] 100
YTIOJIHOMOYeHHasi OpraHu3alids WM YIOJHOMOYEHHBbIM WHAMBU/YaabHbIN MpeArpUHUMaTe b




00si3aHBI TIpDU TIPE/BSIBJIEHUH TOTpeOWTe/leM yKa3aHHOTO TpeOOBaHMSI B TPEeXAHEBHBIM CPOK
0e3B03Me3HO TPeJOCTaBUTh TIOTPEOWTENI0 Ha TIepUOf, PEMOHTAa TOBap JIUTELHOTO
T10/Tb30BaHus1, 00/1aIal01L1ii STUMU >Ke OCHOBHBIMU MOTPeOUTEeIbCKUMU CBOWCTBaMHM, 0becrieunB
Jl0CTaBKy 3a CBOM cueT. IlepedyeHb TOBApOB [/IMTEIHLHOIO MO/Ib30BaHMs, HA KOTOpbIE YKa3aHHOe
TpeOOBaHHWEe He  PpacClpOCTPAHSeTCs, yCTaHaB/ivMBaeTcsi [IpaBuUTesbCTBOM  Poccuiickoit
depepaLyy.

3. B c/iyyae ycTpaHeHHsi HeJOCTaTKOB TOBAapa rapaHTUMHBIM CPOK Ha Hero MpojjeBaeTcs Ha
Nepuo/i, B TeYeHHe KOTOPOro TOBap He UCII0/Ib30BaJICS. YKa3aHHbINM Mepro/, UCUNCSETCS CO JHS
obparenusi moTpebuTensi ¢ TpeboBaHueM 00 yCTpaHeHWM HeJOCTaTKOB TOBapa 0 [JHS BblJaun
ero 1o OKOHYaHWU peMoOHTa. [Ipy BblZlaue TOBapa U3roToBUTe/b (TIPOZAaBeLl, YIIOJHOMOYEeHHas
OpraHu3aIysi Wil yIOJTHOMOYEHHbIM WHAWBHYaIbHBIN TIpeANpUHUMATE/b, UMIIOPTEP) 00si3aH
TPe/IOCTaBUTh B THUCbMeHHOW (opme TmoTpebutento wH(OpMaMioo O [Jare oOpaleHus
noTpebuTesnisi ¢ TpeboBaHWeM 00 ycTpaHeHMH 0OHApY)XeHHBIX UM HeZOCTaTKOB TOBapa, O JiaTe
repeZiaul TOBapa IOTpebWTesieM [/si yCTpaHeHUs HeJOCTaTKOB TOBapa, O JaTe yCTpPaHeHUs
He/OCTaTKOB TOBapa C WX OIMCAHWeM, 00 WCII0/Ib30BaHHBIX 3alacHBIX YacTax (JeTansx,
MaTrepuasiaXx) ¥ O /ilaTe Bbllaud TOBapa MOTPeOUTEI0 M0 OKOHYaHUM YCTPAHEHUs HeI0CTaTKOB
TOBapa.

4. Ilpy ycTpaHeHUM HeZ0CTaTKOB TOBapa MOCPeCTBOM 3aMeHbl KOMIUIEKTYIOLLETr0 U3Jeus Uiu
COCTaBHOM 4YaCTW OCHOBHOTI'O M37e/Usl, Ha KOTOpble YCTaHOBJ/IEHbI TapaHTUMHbIE CPOKH, Ha
HOBble KOMIIJIEKTYIOLL[ee M3/ieflie UM COCTaBHYH 4aCTb OCHOBHOI'O W3JeNUs YCTaHaBIUBAETCS
rapaHTUUHBIA CPOK TOW >Ke MpOJO/DKUTENbHOCTH, UYTO M Ha 3aMeHEeHHble KOMIUIEKTYHoIllee
v3/lefiie WIA COCTaBHYH0 YaCTb OCHOBHOTO W3[le/Hs, eC/Id UHOe He MpeyCMOTPEHO J0rOBOPOM,
Y TapaHTUHHBIA CPOK MCUMCJISIETCS CO HS BbIIaud TIOTPEOUTE/TI0 3TOro TOBapa M0 OKOHUaHWH
peMOHTa.

Cratba 21. 3aMeHa ToBapa HeHa/jjieXkallero Kauectsa

1. B ciiyuae oGHapy>xeHHs oTpeOuTe/ieM HeI0CTaTKOB TOBapa U TIpe/bsiB/ieHHs] TpeOOBaHUS O
ero 3aMeHe Ipojasel] (U3rOTOBUTE/b, YIIOJHOMOYEHHAs OpraHy3alys Wi yHOJTHOMOYEHHBIN
VHAVBUYalbHbIN TpeAnprUHUMaTe/b, UMIOpPTep) 00si3aH 3aMeHUTh TaKOWl TOBap B TeueHHe
ceMd [JHeH CO [HS TIpeJbsBJIeHUs YyKa3aHHOTO TpeOoBaHWs TIOTpeOuTeneM, a TIpu
HEoOXOZAMMOCTH  JIOTIOJIHUTEIbHOW — TPOBEPKM  KauecTBa TakKOro TOBapa  TPOJABLIOM
(usrotoBUTE/IEM, YTIOJHOMOUEHHOM OpraHu3aled Wid yIOJHOMOYEeHHbIM WHWBUYalbHbIM
rnpeAnpyHUMare/ieM, UMIIOPTEPOM) - B TeueHWe [BaJLIATU [AHeW CcO [HS TpeAbsBAeHUs
yKa3aHHOTO TpeOOBaHWsI.

Eom y npopaBua (M3rotoBuTens, YIOJHOMOYEHHOM OpraHM3aliiM WM YIOIHOMOUYEHHOTO
VHAVBUYaJbHOTO TIpeANPUHUMATe IS, WMIIOpTepa) B MOMEHT TIpe/bsiB/ieHus: TpeboBaHUS
OTCYTCTBYeT HeOoOXOAWMBIN [/isi 3aMeHbI TOBap, 3aMeHa /I0/DKHAa ObITh TPOBe/ieHa B TeueHUe
MecsiLja CO JHsI TIPe/IbsIB/IEHUsI TAKOTO TPeOOoBaHusI.

B paiionax KpaiiHero CeBepa U NpUpaBHEHHBIX K HUM MECTHOCTSIX TpeOoBaHUe TOTpeOuTess o
3aMeHe TOBapa TIOZJIEKUT Y/OBJIETBOPEHHUIO T0 €ro 3asiBJIEHUI0 B CPOK, HEOOXOJWUMBINA st
ouepeJlHOW [OCTaBKM COOTBETCTBYIOLErO TOBapa B 3TH palOHbl, B C/lyyae OTCYTCTBHUS Y
npojasla  (M3roTOBUTENs,  YIOJTHOMOUEHHOW  OpraHu3alid WM  yIOJHOMOUYEHHOIO
VH/IMBU/yalIbHOTO TIpeATIpUHUMATe/Isl, UMIopTepa) HeoOX0AUMOro /il 3aMeHbl TOBapa Ha [ieHb
TIpe/IbSIB/IEHNST YKa3aHHOTO TPeOOBaHMsI.

Ecmm n1s 3aMeHbI ToBapa TpebyeTcst 6osiee ceMu /iHeH, 10 TpeOOBaHUIO MTOTPeOUTesIs TIPO/IaBel]
(u3roToBUTeNH MO0 YIOTHOMOUEHHAs OpraHU3al[ysl WK YIOJTHOMOUEHHBIM WHAWBU/Ya/TbHBIMN
nipeJripyHUMaTesib) B TeueHWe Tpex JHel co JHs TpejbsiBieHus: TpeboBaHUs O 3aMeHe TOoBapa
00s13aH 6e3B0O3Me3/IHO TIPeAOCTaBUTh TOTPeOUTENF0 BO BPEMEHHOEe TI0/Ib30BaHHe Ha TIepHUO[,
3aMeHbl TOBAap /JIMTEJILHOTO TIO/b30BaHWs, OOJQfaloUii  3TUMH K€  OCHOBHBIMH
TOTPeOUTeTLCKUMH CBOMCTBaMM, 00eCreurB ero JOCTaBKy 3a CBOW CueT. JTO TPaBWIO He
pacrpoCcTpaHseTcs Ha TOBaphl, HepeyeHb KOTOPBIX OIpe/ie/seTcss B COOTBETCTBUU C MYHKTOM 2
cratby 20 HacTosIIero 3akoHa.

2. ToBap HeHa/iie)Kalllero KauecTBa J0/KeH ObITh 3aMeHeH Ha HOBBIM TOBap, TO eCTh Ha TOBap,
He OBIBLIWH B yIIOTPeO/IeHUH.

[Ipy 3ameHe TOBapa rapaHTHMMHBIA CPOK MCUMC/ISETCS 3aHOBO CO [JHS Tepefiaud ToOBapa
TOTpeouTeJTIo.

Cratbs 22. CpoKH y/JOB/IETBOPEHHS OT/Ie/IbHBIX TpeOOBaHU MOTpeduTesist

TpeboBaHus noTpeduTessi 0 cCOpa3MepHOM yMeHbILIEHUH TTOKYITHOM 1[eHbI TOBapa, BO3MeIeHUH
pacxo/loB Ha MCIIpaB/ieHUe HeJOCTaTKOB TOBapa MoTpebuTe/ieM WM TPeTbUM JIMLIOM, BO3BpaTe
yIJIaueHHOW 3a TOBap [IeHe)XHOW CYMMBI, a TakXe TpeOOBaHHWE O BO3MellleHUH YOBITKOB,
NIPUYMHEHHBIX TIOTpeOUTent0 BCIe[CTBUE TIPOJAKM TOBapa HeHaZJie)kalllero KauecTBa JiMOO
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TpeJloCTaB/IeHUs] HeHajjiexkallleii WHopMallid O ToBape, TIOJJIEXXUT Y/OBIETBOPEHUIO
NpoJaBLOM (M3rOTOBUTE/NEM, YIOTHOMOUEHHOW OpraHusalyed WIA  yIHOJTHOMOYEHHBIM
VHJUBU/yalbHbIM TIpeJIIpUHAMAaTresieM, WMIIODTEPOM) B TeuyeHWe [eCATH JHeu Co JHS
TIpe/IbSIBJIEHHSI COOTBETCTBYIOLIEro TpeboBaHus.

Cratbsa 23. OTBeTCTBEHHOCTh MPOZABLA (M3rOTOBUTEIS, YIIOJIHOMOUEHHOM OpraHv3aliyd WIn
YIOJTHOMOUEHHOTO0  MHAMBU/Ya/lbHOTO IIpeJIIpUHMMAaress, WMIOpTepa) 3a IPOCPOYKY
BBITIOJTHEHUSI TPeOOBaHM OTpebuTesis

1. 3a HapyuleHue IpeAyCMOTpPeHHbIX cTaThbaMHU 20, 21 u 22 HacTosllero 3akOHa CPOKOB, a
TaK)Ke 3a HeBbINOJIHEeHHe (3aZlep>KKY BBITIO/IHeHUsT) TpeOoBaHus TOTpeOuTe s 0 MpefjoCTaB/IeHUH
eMy Ha T[epuoJ, peMOHTa (3aMeHbl) aHa/JOTMYHOIO TOBapa MpojaBel] (M3rOTOBUTEb,
YIOJTHOMOY€EHHasl OpraHv3alys WM yTNOTHOMOYEHHBbIM WHAUBHUAYalbHbIN NpeAlpUHUMAaTe/Ib,
UMIIOpTep), JOMYyCTUBIIMNA TakKWe HapylleHusi, yrlaudBaeT TMOTpPeOMTen0 3a KaX/bld [eHb
MPOCPOYKM HEYCTOMKY (TIeHI0) B pa3Mepe OJHOT'O TPOLIeHTa LieHbl TOBapa.

LleHa ToBapa ompefenseTcsi, UCXOAS U3 €ro LieHbl, CyLleCTBOBaBLIe B TOM MeCTe, B KOTOPOM
TpeboBaHMe TOTpeOUTe/NsT JO/DKHO OBIIO OBITH YJOBIETBOPEHO TIPOJABIIOM (M3TOTOBUTEJIEM,
YTHOJTHOMOUEHHOU opraHusanuen 15017 YIIOJTHOMOY€EHHBIM VIH/IUBU/lya/IbHbIM
TpeATIpUHUMAaTe/ieM, UMIIOPTEPOM), B [JeHb [O0OPOBONILHOTO  V/IOB/IETBOPEHUsI TaKOTO
TpeOOBaHUSI WM B JIeHb BBbIHECEHWs Cy/eOHOrO pelleHus, ecid TpeboBaHue 10OPOBOIBHO
yIOBJIETBOPEHO He OBIIO.

2. B ciiyuae HeBbITIO/IHEHUs] TpeDOBaHUI MTOTPeOUTEsISE B CPOKH, TIPEIyCMOTPEHHbIE CTaThIMH
20 - 22 mHacrosimero 3akoHa, MOTpeOWTeNb BIIpaBe TO CBOEMY BBIOODY TpeIbSBUTH HMHBIE
TpeOOBaHUs, yCTaHOB/IEHHbIe cTaThed 18 HacTosiero 3akoHa.

Crarba 23.1. IlocnencTBus HapyllueHWs TMPOJABLIOM CpOKa Iiepefjaud IpeJBapyTe/IbHO
OTJIAYeHHOTO TOBapa MOTpeOuTe o

1. JoroBop KYIUTU-TIPOJaXKH, rpe/lyCMaTpUBaroLL1I 00513aHHOCTb noTpeouTess
Tpe/iBapuTe/IbHO OIVIaTUTh TOBAp, [OJ/DKEH COJiep)kaTb YC/JIOBHME O CpOKe Iepefjaud ToBapa
TOTpeouTeJTIo.

2. B cnyuae, ecnu nipogasel], MOMyYUBIIMK CYMMY NpeJBapUTe/IbHOW OIJIAaThl B OMpe/ie/leHHOM
JIOTOBOPOM  KYIUIU-TIPOJJa)KA pa3Mepe, He UCIOMHWA 0053aHHOCTh 110 Tiepefjaue ToOBapa
TIOTPeOUTENTII0 B YCTAHOBJ/IEHHBI TaKUM [JOTOBOPOM CDOK, TOTpeOWTeNh M0 CBOEMY BHIOOPY
BIIpaBe MOTpeOOoBaTh:

repejiauy OIUIaYeHHOI0 TOBapa B yCTaHOBJIEHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBbI [1pe/IBapuTe/IbHOM OI/IaThl TOBapa, He Nepe/jaHHOro MPOJaBL{OM.

[lpu 3TOM mOTpeOHWTENL BMpaBe TMOTPeOOBaTH TakXKe TIOJHOTO BO3MeILeHUs YOBITKOB,
MIPUUMHEHHBIX eMY BCJIe[CTBHe HapyLLIEeHUs] YCTaHOBJIEHHOTO I0rOBOPOM KYTUIM-TIPOZA@KK CPOKa
repe/iauy rpe/iBapyuTe/bHO OIJIaYeHHOr0 TOBapa.

3.B cnyuae HapylleHMsi YCTaHOBJIEHHOTO JIOTOBOPOM KYyIUIM-TIPOAA@XKW CpOKa Iepejauyu
TIpe/IBapUTE/IbHO OTJIAUYeHHOTO TOBapa IMOTPeOWTEsTI0 TpOo/aBel] YIlaudBaeT eMy 3a KaKZbIi
JleHb TIPOCPOYKM HEeYCTOWKY (IleHH) B pa3Mepe MOJIOBUHBI MPOLEHTa CYMMBI Mpe/iBapyUTeIbHON
OI/IaThl TOBAapa.

Heycroiika (rieHr) B3bICKMBaeTCs CO [Hs, KOT/a Mo AOroBOpY KYIUTM-TIPOZ@XKU Tiepejiaua ToBapa
TIOTpeOUTeNTI0 /JO/DKHA Obla OBITH OCYILECTB/IEHa, [0 /IHS Mepefayud ToBapa MOTPeOUTeTo Win
[0 [HS YIOBIEeTBOPeHUs TpebOBaHUS TIOTpeOWUTeNsT O BO3BpaTe €My IpeJBapUTeIbHO
yIjlayeHHOM UM CYMMBI.

CyMMa B3bICKAaHHOM TIOTpeOuTesleM HEYCTOWKH (TIeHW) He MOXKeT TIPeBBIIIaTh CyMMY
Trpe/iBapuTe/IbHOU OIUIaThl TOBapa.

4. TpeboBaHwus oTpebuTesisi 0 BO3BpaTe yIylaueHHOH 3a TOBAp CyMMBI U O TIOJIHOM BO3MeIeHU!
yOBITKOB TO//1eXXaT y/|0B/IeETBOPEHHIO TIPO/IaBLIOM B TeUeHue eCsTU JHell CO JHS MpeabsiBlIeHus
COOTBETCTBYIOLLETr0 TpeOOBaHUSI.

5. TpeGoBaHusi moTpebUTesNsl, YCTAHOB/IEHHbIE MYHKTOM 2 HACTOSIIEel CTaTbd, He TMOZjexar
yZIOB/IETBOPEHHIO, €CJ/I TpOJaBel] JOKa)KeT, UTO HapylleHHe CPOKOB Tepejaud MoTpeOuTesto
rpe/iBapuTe/IbHO OIIaYeHHOI'0 TOBapa MPOU30LIO BC/Ie[CTBYE HENpPeoA0JIMMON CWIbI WX MO
BUHE MOTpebuTeIs.

Crarba 24. PacueTsl C moTpebuTesieM B Ciiyyae MPUOOpPETEHMsT UM TOBapa HEHa/JIeXallero
KauecTBa

1. Ilpu 3amMeHe ToBapa HeHaj/ieXalllero KauecTBa Ha TOBap 3TOM >Ke MapKu (3TUX >Ke MOZeNu 1
(wnn) apTUKyJa) mepepacueT LieHbl TOBapa He MPOX3BOUTCS.

2. Tlpu 3ameHe TOBapa HeHaJyie)Kalllero KayeCTBa Ha TaKOW >kKe TOBap APYrod Mapku (Mojenw,
apTUKy/na) B C/yyae, eCIM LleHa TOBapa, MOJJIeXallero 3aMeHe, HIWKe LieHbl TOBapa,
TIPe/IOCTaBIEHHOTO B3aMeH, MOTpeOUTesb JO/DKeH IOM/IAaTUTh Pa3HULy B LieHax; B CIydae, eciu
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L|eHa TOBapa, Moj/iekalllero 3aMeHe, BhbILLE LJeHbl TOBapa, IIpe/j0CTaB/IeHHOr0 B3aMeH, Pa3HULia B
1leHaX BBITJIAYMBaeTCsl ToTpebuTesto. LleHa ToBapa, mojiexalriero 3ameHe, OMpejeisieTcss Ha
MOMEHT ero 3aMeHbl, a ec/ii TpeboBaHMe MOTpeOUTeNsE He YJOBJIETBOPEHO IPOJABLIOM, lieHa
3aMeHsIeMOro ToBapa M LieHa Ilepe/jaBaeMOro B3aMeH ToOBapa OMpe/iesisiioTC Ha MOMEHT
BbIHECEHHSI CyZIOM pellleHusi O 3aMeHe ToBapa.

3. B ciyuae nipegbsiBieHus oTpeOuTesieM TpeOOBAaHUSI O COPa3MEPHOM YMEHbBIIIEHUH MTOKYITHOM
1[eHbl TOBapa B pacueT NMPUHUMAETCs 1leHa TOBapa Ha MOMEHT TIpeJbsB/IEHHs IOTpebuTeieM
TpeboBaHus 00 ylleHKe W/IH, eC/Td OHO JJ0OPOBOJIBHO HE Y/JJOBJIETBOPEHO, HA MOMEHT BbIHECEHHSI
Cy/IOM pellieHHs 0 COpa3MepPHOM YMeHbILIeHHUH TTOKYITHOM 11eHbI.

4. Tlpu Bo3BpaTe TOBapa HEHaJJIEXKaIllero KauecTBa IOTpeOUTeNs, BIpaBe TpebOOBaTh
BO3MeIlleHUs] pa3HULlbl MeXKJy LIeHOM TOBapa, YCTAHOBJIEHHOM [IOrOBOPOM, U 1[€HOM
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJILHOTO Y/IOBJI€TBOPEHHSI TAaKOTO TPeOOBaHMS
WM, ecyiii TpeboBaHHe [10OpPOBOJILHO He YZOBAETBOPEHO, Ha MOMEHT BBIHECEHHs CY0M
peleHus.

5. B ciyuae Bo3BpaTa TOBapa HeHajjjle)Kalllero KauecTBa, MPOJAHHOTO B KPeJWT, MOTpebuTesto
BO3BpalllaeTcsl yrulayeHHas 3a TOBap [leHe)XKHasg CyMMa B pa3Mepe IOralleHHOTrO KO [HIO
BO3BpaTa yKa3aHHOIO TOBapa KpeJWTa, a TakKe BO3MelaeTcsl IlaTa 3a MpefoCTaB/eHHue
KpeJuTa.

Crarba 25. [TpaBo notpebuTe/isi HA 00MeH TOBapa HaJjjIeXall[ero KauecTsa

1. TloTpebuTenb BrpaBe OOMEHSITh HEMPO/JOBOJILCTBEHHBIM TOBAp HaJJIeXKalllero KauecTBa Ha
aHaJIOTUYHBINA TOBAp y MpO/iaBlia, Y KOTOPOTO 3TOT TOBap ObL MpPUOOpeTeH, eC/M yKa3aHHBIM
TOBap He TO/OIIIeN 1o ¢popme, rabaputam, (hacoHy, pacliBeTKe, pa3Mepy WM KOMIUIEKTaLIH.
[ToTpebuTeL UMeET MPaBo Ha 0OMEH HEIpoZ0BO/ILCTBEHHOTO TOBAapa HaJjIeXalllero KauecTBa B
TeueHue YeTbIPDHA/LIATU JHel, He CUMTasi IHS ero MoKYTKH.

OOMeH Herpo/I0BOJILCTBEHHOTO TOBapa HajljieXalllero KauecTBa MPOBOJUTCS, eC/Id yKa3aHHBIM
TOBap He ObLT B yMOTpeO/IeHUM, COXpaHEeHbl €ro TOBapHBLIM BHUJ, TOTPeOUTebCKHE CBOMCTBA,
TI0MOBI, (haOpUUHbIE SIPJIBIKM, @ TAKXKe UMEETCsl TOBApHBIN Y€K WM KAaCCOBBIM UeK MO0 MHOU
MO/ITBEPXK/AIOIMIM  OTUIaTy yKa3aHHOTO ToBapa [J0KymeHT. OTCyTCTBUe Yy TioTpeburess
TOBapHOT'O YeKa UM KaCCOBOTO ueKa MO0 MHOTO MOJTBEPKAAIOIIEro OruiaTy TOBapa J0KyMeHTa
He JIUIIaeT ero BO3MOXXHOCTH CChUIAThbCS HA CBUZETe/IbCKUe TTI0Ka3aHUs.

IlepeyeHb TOBApOB, He TMOAJIEXAI[AX 0OMeHY TI0 OCHOBAHUSIM, YKa3aHHBIM B HACTOSIIIeN CTaThe,
yTBepxxaaercs [IpaBurensctBoM Poccurickoit @efeparym.

2. B cnyuae, ecnu aHa/OTHUHBIA TOBAap OTCYTCTBYeT B TIpOfake Ha [JeHb obpaiileHus
noTpeOUTeNs K MPO/aBIly, MOTPEOUTE/b BIpaBe OTKAa3aThbCsA OT WMCIOJHEHUS [OTOBOPA KYTIIH-
Npolakk U TOTpebOBaTh BO3BpaTa yIUIAaU€HHOW 3a yKa3aHHBIM TOBap [IeHE)KHOH CYMMBbI.
TpeboBaHue mMoOTpeOUTENsT O BO3BpaTe yIUIAaU€HHOW 3a yKa3aHHBIA TOBap JAEHEKHOW CyMMBI
TO/IJIe)KUT y/I0BJIETBOPEHUIO B TeUeHHe TpeX JHel CO JHsI BO3BpaTa yKa3aHHOTO TOBapa.

[To cornareHuto MOTPeOUTeNsT C TPOJABIOM OOMEH TOBapa MOXKET OBbITb TPeAYCMOTPEH TpHU
TIOCTYT/IEHWH aHAJIOTUYHOTO TOBapa B Mpoaxy. [TpojaBel; 00si3aH He3aMe A TUTebHO COOOIINTD
TIOTPEOUTETIO O MOCTYTI/IEHUH aHAJIOTMYHOTO TOBapa B MPOZAAXY.

Crarpsa 26. YTpaTuna cuay.

Ctatbs 26.1. [IucTaHI[MOHHBIN CIOCOD TIPOJa’ku TOBapa

1. loroBOp pO3HUUHOW KYTUTU-TIPOZIAYKH MOXKET OBbITh 3aK/FOUeH Ha OCHOBAHWU O3HAKOMJIEHUS
NoTpeOUTeNsT C TPeJIOXKEHHBIM TIPOZIaBLIOM OMKWCAaHWEM TOBapa IOCPEJCTBOM KaTajloroB,
TIPOCIIEKTOB, OYK/I€TOB, JOTOCHUMKOB, CPE/ICTB CBSI3U (TeJI€BU3MOHHOM, TIOUTOBOM, PaJiIMOCBI3H
W [pYyrUX) WIA WHBIMM HCK/IHOYAIOIIMMH BO3MOXXHOCTb HEIOCPe/ICTBEHHOTO0 O3HAKOMJIEHUS
noTpebuTeNsT C TOBapoM JMOO 00pasloM ToBapa TPH 3aK/JIOYEHHWM TaKOro [O0roBopa
(IMCTaHIMOHHBIN CIOCOO MPO/Ja’kKK TOBapa) Criocobamu.

2. TlpopaBLoM [0 3aK/IHOUeHUs J[OroBopa [i0/DKHa ObITb TIIpefjoCTaB/ieHa TOTpebuTesto
uHbopmalss 00 OCHOBHBIX TIOTPeOWTENbCKMX CBOWCTBAX TOBapa, 00 azpece (Mmecrte
HaxXOXK/leHHs1) MPO/iaBlia, 0 MeCTe U3TrOTOBJ/IeHUS] TOBapa, O MOJHOM (GHUPMEHHOM HalMeHOBaHUU
(HaMeHOBaHWM) TIPO/iaBlia (M3TOTOBUTEJIS), O 1IeHe M 00 yC/IOBUSIX IPUOOpeTeHUst TOBapa, O ero
JIOCTaBKe, CPOKe CTy>KObI, CPOKe FOJJHOCTH U TaPAHTHHHOM CPOKe, O TIOPsIIKe OTuIaThl TOBapa, a
TaKXXe O CPOKe, B TeueHue KOTOPOro JeUCTBYeT Npe/JioyKeHre O 3aK/IH0YeHNH JJ0roBopa.

3. TloTpebuTento B MOMEHT JOCTaBKM TOBapa /O/DKHa OBbITb B TMCbMeHHOW (opme
ripe/iocTaB/ieHa MH(pOpMaLMsi 0 ToBape, MpeJycMOTpeHHasi crarbeil 10 HacTosiero 3akoHa, a
Tak)Ke TIpe/[yCMOTpPeHHass HYHKTOM 4 HacTosIel cTaTbu WHQOpMaIUs O TOopsiike W CPOKax
BO3BpaTa ToBapa.

4. TloTpebuTesb BrpaBe OTKa3aThCs OT TOBapa B Jr000e Bpems /10 €ro Tiepefjaud, a Tocie
repeiaud TOBapa - B TeueHHe CeMU JTHeH.
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B cnyuae, eciu nHdopmalys 0 MOpsiiKe U CpOKaxX BO3BpaTa TOBapa Hajjjlekalllero KauecTBa He
Obla TIpeJjocTaB/eHa B MMCHbMEHHON ()opMe B MOMEHT [JOCTaBKM TOBapa, MOTpeOUTe/b BIIpaBe
OTKa3aTbCs OT TOBapa B TeUeHHe Tpex MecsLieB C MOMeHTa Iepe/jaud ToBapa.

Bo3Bpar ToBapa Hajyiexalllero KauectBa BO3MOXKEH B C/ly4ae, eC/IM COXPaHEHbI ero TOBapHBIU
B/, TIOTPeOUTE/bCKME CBOWMCTBA, a TaKXKe NOKYMEHT, IOJTBEpXKAAIOIMK (aKT U YCIOBHS
TIOKYTIKA YKa3aHHOTO ToBapa. OTCyTCTBUe y MOTPeOUTeNst JOKYMEHTa, TOJATBEPKAAIOIIero GakT
Y yCI0BUS IIOKYIIKM TOBapa, He JIMIIaeT ero BO3MOXHOCTU CCbUIATbCS Ha Jpyrue
Jl0Ka3aTebCTBa MprUoOpeTeHUst ToBapa y JaHHOTO MPo/jaBLia.

[ToTpebuTens He BIpaBe OTKa3aThCs OT TOBapa HaJJIeXKalero KayecTBa, HWMEIOIIero
WH/IUBH/ya/IbHO-OTIpe/ie/IeHHble CBOMCTBA, €C/TH YKa3aHHBIA TOBap MOXKET OBITh WCIIO/Ib30BaH
WCKJTIOUNTE/TEHO MPUOOPETarOIUM ero IoTpeouTesiem.

[Tpu oTkase moOTpeOWTENsT OT TOBapa MpOJaBel] JO/DKEH BO3BPATHUTh €My JEHEXHYI0 CyMMY,
yTjlaueHHyI0 1oTpebuTesieM IO [JOTOBOPY, 3a MCK/IIOUEHHEeM pacxXo/|0B Mpo/aBlia Ha /I0CTaBKY
OT TOTpeOWTe/sI BO3BpAIL[EHHOTO TOBapa, He TIO3Hee ueM 4Yepe3 JecsiTh AHeH CO [HsA
Tipe/ibsiB/IeHUsI TOTPeOUTe/IeM COOTBETCTBYIOLIEro TpeOoBaHUs.

5. TlocnepcTBusi Tpoj@XkW ToOBapa HeHajJ/leXkalllero KadecTBa /AWCTAHLMOHHBIM CrocoboM
MpOAAXU TOBapa YCTaHOBJIEHbI TIOJIOKeHUSIMU, TIpelyCMOTPEHHbIMHA cTaThaMu 18 - 24
HaCTosIero 3akoHa.

Crarps 26.2. [IpaBusia ipojaxu OTe/bHbIX BUI0OB TOBapOB

IIpaBuna T1pojaXu OTAENbHBIX BHUAOB TOBApOB YyCTaHaB/iWBawOTCAd [IpaBUTeLCTBOM
Poccutickoii @egeparym.

I'naa III. 3amura npaB noTpeduTe/iell MPH BHINOJTHEeHUH PadoT (0Ka3aHUH yCJIyT)
Crarbsa 27. Cpoky BbITNO/HEHUs1 paboT (0Ka3aHusi yCIyT)
1. AcnonHurtenb o00s3aH OCYIIIECTBUTL BBITIOJIHEHWE pPabOThI (OKa3aHWe YCIyTW) B CpOK,
yCTaHOBJIEHHBIN TIPaBU/IaMU BBITIOJTHEHUS OT/e/TbHBIX BUOB PaOOT (0Ka3aHUs OT/e/TbHbIX BU/[OB
yCJIyT) WK JIOTOBOPOM O BBIMOJHEHHWH paboT (okasaHuW yciyr). B goroBope o BbIMOSHEHWH
paboT (OKa3aHMM YCJIYr) MOXeT TpeAyCMaTpUBaTbCs CPOK BBIMOJHEHUsT paboThl (OKaszaHUs
yC/IyTH), eCIW yKa3aHHbIMM I[IpaBWIaMU OH He TMpeAyCMOTpPeH, a Takke CpPOK MeHbllekn
MPOJO/DKUTEIbHOCTH, YeM CPOK, yCTaHOBJIEHHBIN YKa3aHHbIMU NIPaBUIaMU.
2. Cpok BbITIONIHEHUsT paboThl (OKa3aHUsl YCJIYTH) MOKET OTpe/eNsAThCs AaToi (TieprosoM), K
KOTOpPOW [JO/DKHO OBITh 3aKOHUEHO BBITIOJHEHWe paboThl (OKa3aHWe YC/Iyrd) Wik (4) AaTou
(TeproioM), K KOTOPOM UCIIOJTHUTE/Tb [JOJDKEH MPUCTYIIUTE K BBITIOJHEHUIO paboThl (OKa3aHHUIO
YCIIyTH).
3. B cinyvae, ecmu BbinosHeHWe paboThl (OKasaHWe YCAyTH) OCYILECTB/SETCS IO YacTsaM
(mocTaBKa TIepHOAMYECKON TeuaTd, TeXHHUeckoe O0CIy)XMBaHWE) B TeueHWe CpPOKa JIeHCTBUS
JIOTOBOPA O BBINOJIHEHWM PpaboT (OKasaHWM YCIyT), [IO/DKHBI  TIpeyCMaTpPUBAThCS
COOTBETCTBYIOLIMe CPOKH (TIepUO/bI) BLITIOIHEHUS TaKUX paboT (0Ka3aHHUs yCIyT).
[To coryameHn0 CTOPOH B /IOTOBOPE MOTYT OBITh MPeAYCMOTPEHBbI TakKe CPOKU 3aBepIIeHHs
OT/ieJTbHBIX 3TaroB paboThl (MPOMEXKYTOUHbIE CDOKK).
Crarba 28. [TocnencTBUs HapylleHHs] UCTIONHUTE/IeM CPOKOB BBITIOJIHEHUs] paboT (OKasaHUs
yciyr)
1. Ecyii ucriostHUTe/Tb HapYIIA/I CPOKH BBITIOJTHEHUs paboThI (0OKa3aHUs YC/IyTH) - CPOKM Hadasa
Y (WM) OKOHYaHMsI BBITIONIHEHUs] paboThl (OKa3aHUs YCIyrH) U (WIM) TIPOMEKYTOUHbIE CPOKU
BBINO/IHEHUS paboThl (OKa3aHUs YCIYTU) WK BO BpeMsi BbINO/IHEeHUs: paboThbl (OKa3aHUsl YCIyTH)
CTajio OYEBH/HBIM, UTO OHa He Oy/leT BBITIOJIHEHA B CPOK, MOTpeOUTe/Ns 10 CBOEMY BBIOODY
BIIpaBe:
Ha3HaYUTh MCIOJTHUTEII0 HOBBIN CPOK;
TIOPYYHTh BBITIOIHEHWE PaboThI (OKa3aHWe YC/Iyrd) TPeThbUM JIMLaM 3a pa3yMHYIO IieHy WM
BBITIOJTHUTE €€ CBOMMH CHUJIaMH U TIOTpeDOBaTh OT HWCIIOJIHUTENST BO3MEIIEHHs MOHECEHHBIX
pacxofoB;
noTpebOBaTh YMeHbIIIeHUs LIeHbI 3a BbINO/THeHHe PaboThl (OKa3aHue YCITyTH);
OTKa3aTbCsl OT UCTIOTHEHMUSI IOTOBOPA O BBITIOJTHEHUH pabOThI (OKa3aHUU yCIyTH).
IToTpeburennb BripaBe MOTpeOOBaTh TAKXKE MOJTHOTO BO3MeEIIEeHHs YOBITKOB, MPUUMHEHHBIX eMY
B CBSI3U C HapyIlIeHWeM CPOKOB BBITIOJIHEHHUsI pabO0ThI (OKa3aHUsl yCayTh). Y ObITKH BO3MEIAr0TCs
B CPOKH, YCTaHOBJIEHHBIE [|/Isl YZIOBJIETBOPEHHSI COOTBETCTBYIOIMX TpeboBaHMit moTpeduTeris.
2. Ha3HaueHHble MOTpeOHWTEsIEM HOBBIE CPOKU BBITIOJHEHUs paboThl (OKa3aHUS YC/IYTH)
yKa3bIBalOTCS B IOTOBOPE O BLITIOJTHEHUM paboThl (0Ka3aHUU yCITYTH).
B ciyuae mpocpouky HOBBIX CPOKOB TMOTpeOMTeNb BIpaBe MpeAbsSBUTH WCIIOJHUTENI0 WHbIe
TpeOOBaHus, yCTaHOB/IEHHbIE MYHKTOM 1 HacTOsIIel CTaThy.
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3. LleHa BbITIONIHEHHOW PabOTHI (0OKa3aHHOW YC/IyTH), BO3BpalljaeMasi TIOTpeOUTeI0 MPU OTKase
OT WCIIOJTHEHHUsI OTOBOpa O BBLIMOJIHEHUM PabOThI (OKa3aHWU YC/IYTH), a TaKXKe yuUTbIBaemas
TpM  YMeHBbIIIEHWX LIeHbl BBITIOJTHEHHOW paboThl (OKa3aHHOW yC/IyTH), OMNpeJeNseTcs B
COOTBeTCTBUM C NYHKTaMHM 3, 4 1 5 cTraTby 24 HaCTOsALLEr0 3aKOHa.

4. Tlpu oTKa3e OT WCIIOJIHEHUs JOroBopa O BBIMOJIHEHUA PpaboThl (OKa3aHUM YCIyTH)
WCTIONIHMTE/Ib He BrpaBe TpeboBaTh BO3MeIlleHUs] CBOMX 3aTpaT, MPOM3BeJEeHHBIX B Mpoliecce
BBINO/IHEHUS paboThl (0OKa3aHUs YCIyTH), a TAKXKe T/1aThl 3a BLIMOHEHHYIO paboTy (0Ka3aHHYHO
yCIyTy), 3a WCKIIOUEHWeM CJIydas, eC/d TOoTpeOuTesb TIPUHS/ BBITIONIHEHHYIO paboTy
(oka3zaHHY!O yCIyTy).

5. B cnyuae HapyllleHUs yCTaHOBJ/IEHHBIX CPOKOB BBITIOJTHEHUsT paboThbl (0Ka3aHUs YC/IyTH) WA
Ha3HAaYeHHBIX TIOTpeOWTesleM Ha OCHOBAaHMM HYHKTAa 1 HacTosireld CTaTbd HOBBIX CPOKOB
WCTIOTHUTE/Ib YTIJIauMBaeT TIOTpeOUTeNo 3a KaXKAbIi JleHb (Jac, ecd CpOK orpeZiesieH B yacax)
MIPOCPOUKK HEYCTOMKY (TeHI0) B pa3Mepe TpeX TPOLIEHTOB LieHbl BBIMOJHEHUS paboThl
(OKa3aHUsl YCIyTH), a ecod 1ieHa BBITIOJHEHWs paboThl (OKa3aHWsl YCIyTH) [OTOBOPOM O
BBIMOJIHEHUU paboT (OKa3aHUM YCIyr) He orpeferneHa - oOiiel LieHbl 3aka3a. /JoroBopom o
BBITIOJTHEHUM paboT (OKa3aHUM YC/IyT) MeXAy TOTpeOuTeneM U WCTIONIHUTENeM MOKeT OBITh
ycTaHOBJIeH 60/iee BLICOKHMI pa3Mep HeYCTOWKH (TIeHN).

Heycroiika (mieHs1) 3a HapyIleHWe CPOKOB Hauasia BBITIOJTHEHUsI paboThl (OKa3aHUs YC/IYTH), ee
3Tara B3bICKUBAETCs 38 KaK/blM JieHb (Yac, ecid CPOK OmpefiesieH B Yacax) NMPOCPOYKH BILIOTh
JI0 Hauasia BBITIO/IHEHHUs1 pabOThI (OKa3aHUs YC/IYTH), ee JTaria Wid Tpe/ibsIBIeHNs ToTpeduTeieM
TpeOOBaHMH, TIPelyCMOTPEHHBIX MYHKTOM 1 HaCTOSIIel CTaThy.

Heycrotlika (1eHs1) 3a HapyllleHHe CPOKOB OKOHYaHHsl BBIMOJIHEHUs PaboThl (OKa3aHUsl YCIyTH),
ee JTama B3bICKMBAETCS 3a KaKJbld JieHb (Yac, ecjid CPOK OIpefie/ieH B yacax) MPOCPOYKU
BIUIOTH [0 OKOHYAHUs BBITIOJTHEHUsS] PabOThI (OKa3aHWsl YC/IYyTH), ee dTarna WM TpeabsBieHus
rotpebuTesieM TpeOOBaHUH, TIPelyCMOTPEHHBIX MYHKTOM 1 HacTOsIIel CTaThy.

CyMMa B3bICKaHHOM TIOTpeOuTesieM HeyCTOWKH (TIeHH) He MOJKET TIPEeBBIIIATh IeHYy OT/ebHOT0
BU/Ia BBITIOJTHEHHsI PAa0OTHI (0OKa3aHUs YCIIyTH) WK OOIIYFO LIeHY 3aKa3sa, eCJid IieHa BLITIOJTHeHHS
OT/IeNIbHOTO BU/la paboThI (OKa3aHUsl YCIYTU) He OrpeZiesieHa J0r0BOPOM O BBITIOJTHEHUH PabOThI
(oKa3zaHUU yCIyTH).

Pa3mep HeycToliKu (TieHUW) OmpefiesisieTcss, UCXO/s W3 LieHbl BbINMOJIHEeHUs paboThbl (OKasaHUs
yCIyTM), a ec/ld YyKa3aHHasi LleHa He oOnpefiesieHa, WCXOAs U3 00leil IieHbl 3aKa3a,
CYIIeCTBOBaBIIE B TOM MecTe, B KOTOpPOM TpeOOBaHHe TMOTpPeOHTeNst JO/HKHO ObLIO OBbITh
y[IOBJIETBOPEHO WCIIOJTHUTE/IEM B /IeHb J0OPOBOJIBHOTO Y/IOB/IETBOPEHHsI TaKOro TpeOOBaHMUS
WU B JieHb BbIHeCeHUWs CyZeOHOro pelileHus, ecid TpeboBaHWe TOTpeduUTessi AOOPOBOJILHO
yJIOBJIETBOPEHO He OBIIO.

6. TpeboBaHusi MOTpeOUTEsNIs, YCTAHOB/IEHHbIE MYHKTOM 1 HacTosiljeil CTaTbd, He TIOZJIeXKaT
yIOBJIETBOPEHHIO, €C/TH MCIIOJHUTE/b JOKaXKeT, UTO HapylleHWe CPOKOB BBIIOJHEHHS pabOThI
(oka3aHusi yC/Iyry) MPOM30ILIO BC/Ie[CTBHE HEelpeoA0IMMON CUJIbI WU 10 BUHE MOTpebuTeis.
Crarbsa 29. [IpaBa moTpebuTens mpu oOHapy>KeHUH HEJOCTAaTKOB BBITIOJTHEHHOW pabOThI
(oka3aHHOM yCJyTH)

1. IMoTtpebuTens npu 0OHAPY>KeHWM HEJOCTATKOB BBIMO/JHEHHOW paboThl (OKa3aHHOM yCIyTH)
BITpaBe T10 CBOEMY BBIOODY MOTPeOOBaTh:

6e3B03Me3/JHOTO yCTPaHeHUsI HeZIOCTATKOB BBIMOJIHEHHOM paboThl (0Ka3aHHOM YCIyTH);
COOTBETCTBYIOIIETO YMEHBIIIeHUs LieHbI BBITIOJIHEHHOW PaboThI (0OKa3aHHOH YC/IyTH);
6e3B03Me3/JHOTO M3rOTOBJIEHUsI APYroi Bellld U3 OJHOPOJHOTO0 MaTepuasia TaKOro >Ke KauecTBa
WIM TIOBTODHOTO BBIMO/IHEHUs1 paboThl. IIpu 3TOM TOTpebuTenb 00s3aH BO3BpaTUTH paHee
repeJilaHHy0 eMy MCIIOJTHUTEJIEM Belllb;

BO3Mell[eHUs] TTIOHeCeHHbIX UM pacXo/|0B MO yCTPAHEHUI0 HeJ0CTaTKOB BBIMOJIHEHHON paboThl
(oka3aHHOM yC/IyTH) CBOMMU CHJIaMH WIHA TPeTbUMH JIULIAMHU.

Y noBnetBopeHre TpeOOBaHWE TOTpeOuTeNsi 0 0e3BO3Me3HOM YCTPAaHEHWH HeAOCTaTKOB, 00
W3TOTOBJIEHWM APYTOM BelW WA O TIOBTOPHOM BBITIONIHEHUH PabOThI (OKAa3aHUM YC/IYyTH) He
0CBOOOXKJ@aeT MCIIO/IHUTE/sT OT OTBETCTBEHHOCTH B (hopMe HeyCTOMKM 3a HapyllleHHhe CpoKa
OKOHUYaHUsI BBITIOJTHeHHUs1 paboThl (OKa3aHus yCIyTH).

[MToTpebuTeNs BIpaBe OTKA3aThCsl OT UCTIONHEHUSI OTOBOPA O BBLIMOJIHEHWH PaboThl (OKa3aHUM
yCIyTH) U MOoTpebOoBaTh TMOSHOTO BO3MeIeHUs] YOBITKOB, €C/TM B YCTaHOBJ/IEHHBIN YKa3aHHBIM
JIOTOBOPOM CPOK He[IOCTaTKW BBITIOJIHEHHOW paboThl (OKa3aHHOW YC/IyTH) He YCTpPaHEeHBI
ucrnionHutesneM. [loTpebuTens TakKe BrpaBe OTKa3aTbCs OT MCIIOJIHEHUS [IOTOBOpa O
BBITIOJTHEHUM Pa0OThl (OKa3aHWM YC/IyTH), eC/IM UM OOHapy’>KeHbl CYI[eCTBEHHbIe HeJ0CTaTKU
BBITIOJTHEHHO!M pabOoThI (0Ka3aHHOMW yCyTH) WM UHBIE CYIIeCTBeHHbIE OTCTYIIIEHUS OT YCIOBHN
Jl0roBOpa.



[MToTpebuTesns BrpaBe MOTPeOOBaTh TaKXKe MOTHOTO BO3MelljeHHs] YOBITKOB, IPUUMHEHHBIX MY B
CBSI3W C HEIOCTaTKaMH BBITOJIHEHHOW paboThl (OKa3aHHOW YC/IyrH). YOBITKM BO3MEIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE [I/Isl YJIOBJIETBOPEHUS] COOTBETCTBYIOIMX TpeboBaHMii moTpeduTeris.

2. IleHa BbITIONIHEHHOW PabOTHI (0OKa3aHHOW YC/IyTH), BO3BpalljaeMasi TIOTpeOUTeI0 MPU OTKase
OT WCIIOJTHEHHUsI OTOBOpa O BBLIMOJIHEHUM PabOThI (OKa3aHWU YC/IYTH), a TaKXKe yuUTbIBaemas
TpM  YMeHBbIIIEHWX LIeHbl BBITIOJTHEHHOW paboThl (OKa3aHHOW yC/IyTH), OMNpeJeNseTcs B
COOTBeTCTBUM C NYHKTaMHM 3, 4 1 5 cTraTby 24 HaCTOsALLEr0 3aKOHa.

3. TpebGoBaHusi, CBsI3aHHBIE C HEJOCTATKaMU BBITIOJTHEHHOW PaboThl (OKa3aHHOM YCIyTH), MOTYT
OBbITb TIPeAbSBIEHBI TIPU TPUHSITUM BBIMOJIHEHHOW PaboThl (OKAa3aHHOW YCIyTH) WM B XOfe
BBITIOJTHEHUSI paboThI (OKa3aHWs yC/IyTH) MO0, eC/id HeBO3MOXKHO OOHApYKUTh HEJOCTaTKU TIPU
TIPUHSTHAM BBITIOJIHEHHOW DPabOThl (OKa3aHHOW YyCIyTH), B TeueHWe CPOKOB, YCTaHOBJIEHHBIX
HaCTOSLMM YHKTOM.

[MToTpebuTens BripaBe TIPeABLSBIATH TPeOOBaHMs, CBSI3aHHBbIE C HEJOCTAaTKAMHU BBITIOJTHEHHOM
paboThI (OKa3aHHOMW yC/IyTH), eC/Ii OHU OOHapy’KeHbI B TeUeHHe TapaHTHUMHOTO CPOKa, a TIPH ero
OTCYTCTBUM B pa3yMHbIM CPOK, B TpejiesiaXx [IByX JIeT CO JHS MPUHSATHS BBINOJHEHHON paboThl
(o0Ka3aHHOM yCJIyTH) UM OSTU JIET B OTHOLLEHUU HeJJOCTaTKOB B CTPOEHUU U NHOM HeJIBIKUMOM
VMYIL[eCTBe.

4. VicnonHuTenb OTBeYaeT 3a HEeJOCTaTKU paboTel (yC/Iyrv), Ha KOTOPYIO He YCTaHOBJIeH
rapaHTUHHBIN CPOK, €CJTH MOTPeOUTeNb JOKXKET, UTO OHU BO3HUK/IU /10 €e TIPUHSATHS UM WU TI0
MPUUYMHAM, BO3HUKIIIUM /IO 3TOTO MOMEHTa.

B orHomeHuu paboThl (yCayru), Ha KOTOPYHO YCTAHOBJIEH TapaHTUHHBIM CPOK, UCTIOTHUTE b
OTBeuYaeT 3a ee HEJOCTaTKW, eC/IM He [JOKaKeT, UTO OHW BO3HWK/IM TIOC/Ie TIPUHSTUS PabOThI
(ycnyru) nmotpebuTenieM BC/ie[CTBYE HapYILIEHUs UM TIPAaBUJT UCITO/Ib30BaHUs Pe3yJibTaTa paboThl
(ycnyru), AelCTBUM TPeTbUX JIUL] WA HEeMPeoJ0TMMOUN CUJIBI.

5. B ciyuasix, Korjia npelyCMOTPeHHbIN J0rOBOPOM TapaHTUMHBIN CPOK COCTaBJIsieT MeHee [IBYyX
ner (MATU JI€T Ha HEABWKMMOE HWMYILECTBO) M HeJOCTaTKu paboThl (yciayru) oOHapy»KeHbI
ToTpebuTesIeM 10 WCTeUeHWH TapaHTHMHOTO CPOKa, HO B Tpefienax /BYX jeT (MATH JieT Ha
He/IBIKMMOe UMYILeCTBO), MOTpebuTe/b BIpaBe MpeibsiBUTL TpeOOBaHUs, MpeayCMOTpeHHbIe
INYHKTOM 1 HacTosillleld CTaTbH, eC/IU JOKaXKeT, YTO TaKue HeJOCTaTKW BO3HUK/IU [I0 MPUHATHUS
UM pe3yJibTaTa paboThl (YCIyTry) UK 10 MPUYMHAM, BO3HUKILIUM IO TOT0 MOMeEHTa.

6. B ciydae BbIsiB/IeHUsI CYIIeCTBEHHBIX HeJOCTaTKOB paboThl (yC/yrv) mOTpeOUTeb BITpaBe
TIPe/IBSIBUTh UCIIOJMHUTENNIO0 TpeboBaHWe O 0e3BO3ME3JHOM YCTpaHEHWH HeJOCTaTKOB, €C/IH
JIOK&)XeT, UTO HeJOCTaTKd BO3HUK/IMA [0 TIPUHATHS MM pe3ysbTaTta paboThl (YCayr#) WIHM IO
MpUYMHAM, BO3HUKILIUM /I0 3TOT0 MOMeHTa. JTo TpeboBaHUe MOXeT ObITh MpeAbsBAEHO, eCu
TakKue HeJ0OCTaTKA 0OHAPY>KeHbI TI0 UCTeUeHUU JBYX JieT (TIATH JIeT B OTHOIIIEHUH He/IBYDKUMOTO
WMYIIIeCTBA) CO [THS MPHUHSATHS pe3ysbTaTta paboThl (YCIyTH), HO B TIpeZiesiax YCTaHOBJIEHHOTO Ha
pe3ysibTaT paboThl (YCIyryd) CpoKa CayXObl WM B TeueHWe AeCITH JIeT CO JHS TIPUHSTHS
pe3ysibTata paboTsl (yC/Iyru) nmorpeburesieM, ecyiv CpoK CIyKObl He ycTaHOBJeH. Eciv jaHHOe
TpeOOBaHHEe He Y/OBJIETBOPEHO B TeUeHWe [BaJlaTH JHEH CO [HS ero TpeAbsB/IeHUs
noTpebuTesieM WM OOHAapY)KeHHBIM HeJOCTaTOK SIBJIIETCS HeyCTPaHWUMBIM, TOTpeOuTeNb Mo
CBOeMy BBIOOpY BIpaBe TpeOOBaTh:

COOTBETCTBYIOIIIETO YMeHBIIIeHUSI L[eHbI 3a BLITIOJTHEHHYI0 paboTy (0Ka3aHHYIO YCIyTY);
BO3Mell[eHUs] TTIOHeCeHHbIX UM pacXo/|0B MO yCTPAHEHUIO HeJ0CTaTKOB BBIMOJIHEHHON paboThl
(o0Ka3aHHOM yC/IyTH) CBOMMH CHJIaMH WA TPETbUMU JIULIAMU;

OTKasa OT WCTIOJHEHUsI ZOTOBOPA O BBITIOJHEHUM PaboThl (OKa3aHWW YC/IyTH) U BO3MeILeHUs
yOBITKOB.

Crarbs 30. Cpoku ycTpaHeHHsT HeZIOCTaTKOB BBITIOJTHEHHOUM paboThl (OKa3aHHOU YCTyTH)
Hemocratku pabothl (yCayru) AODKHBI ObITH YCTPaHEHBI WCIIOJNHWUTE/IEM B pa3yMHBIM CPOK,
Ha3Ha4YeHHbBIN MoTpeduTenem.

A63a1] BTOpOI1 MCK/TIOUYEeH.

Ha3HaueHHBII TIOTpeOUTeNIeM CPOK YCTpaHeHHWsl HeZJOCTaTKOB TOBapa YKa3bIBAaeTCsl B ZOTOBOpE
WIM B WHOM TIOAITMCHIBAEMOM CTOPOHaMHM [JOKyMeHTe /100 B 3asiB/ieHUHM, HarpaB/eHHOM
TOTpeOuTe /IeM HCTIOTHUTETIO.

3a HapylleHWe MpefyCMOTPEHHbIX HACTOSIeld CTaTbel CPOKOB YCTpPaHeHUs HelO0CTaTKOB
BBITIOJTHEHHOM paboThI (0OKa3aHHOM YC/IyTH) UCTIOIHUTEb YTIJIAUMBAeT TIOTPEOUTETO 3a KaXK/AbIH
JleHb MTPOCPOUYKH HEYCTOUKY (TIeHt0), pa3mMep M MOpsAJ0K UCUMC/IeHUSI KOTOPOW OTpe/ie/IsitoTCs B
COOTBeTCTBUM C IYHKTOM 5 cTaTby 28 HacTos1ero 3akoHa.

B cnyyae HapyllleHUs yKa3aHHBIX CDOKOB MOTpPeOUTe b BIpaBe MpefbsBUTh UCTIOIHUTETH0 UHbIe
TpebOBaHUs, TIPeAyCMOTPeHHbIe MyHKTaMH 1 1 4 ctaTbu 29 HacTosI[ero 3akoHa.

Cratbs 31. Cpoku y/J0B/IeTBOPEHHS OT/Ie/IbHBIX TpeOOBaHU MOTpeduTesist
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1. TpeboBaHusi moTpeduTensi 00 yMeHBbIIEHUH I[eHbI 3a BBIOJHEHHYIO PaboTy (OKa3aHHYHO
yCIyTy), O BO3MEL[eHWH pAaCXOZAOB [0 YyCTPaHEHHIO HEeJOCTaTKOB BBITIOJHEHHON pabOoThI
(o0Ka3aHHOM YC/IyTM) CBOMMH CW/IaMH WIH TPeTbMMH JIMLIaMH, a TaKKe O BO3BpaTe YIJIaueHHOU
3a paboty (yciayry) /AeHeXXHOM CyMMbl M BO3MeIlleHWH YOBITKOB, NMPUUMHEHHBIX B CBSI3U C
OTKa30M OT UCIIO/IHEHUS [JOT0BOPa, IpelyCMOTPeHHble NYHKTOM 1 craTrby 28 v nyHKTamu 1 1
4 crarbu 29 HacTosero 3akoHa, MOAJIeXaT Y[OBJeTBOPEHUIO B JeCITUJHEBHBIM CPOK CO JHS
TIpe/IbSIB/IEHHsI COOTBETCTBYIOLIEro TpeboBaHus.

2. TpeboBanusi motpebuTesisi 0 6€3B03Me3HOM M3TOTOBJIEHUM JIPYTOM BeIU M3 OJHOPOJHOTO
MaTepuasia TaKOTO Ke KauecTBa WM O TOBTOPHOM BBITIOJTHEHUM PabOTHI (OKa3aHUM YC/IyTH)
roJjjieXkaT y/IOB/IETBOPEHUI0 B CPOK, YCTaHOBJIEHHBIA /il CPOUHOTO BBIMOJIHEHUS paboThbI
(okazaHus ycayru), a B ciayvae, eC/IM 3TOT CPOK He YCTaHOBJIEH, B CPOK, IpeJyCMOTPEeHHBIU
JIOTOBOPOM O BBITIOJIHEHHUH Pab0ThI (OKa3aHUU YC/IyTH), KOTOPbIH ObLT HeHa/|IeXKallle UCIIOJTHEH.
3. 3a HapyllleHNe NpeJlyCMOTPEHHBIX HACTOALlel CTaThel CPOKOB Y/JOB/IETBOPEHUs OT/EMBHBIX
Tpe60BaHI/II/I noTpeOUTesi UCTIONIHUTE/Tb yTI/IauuBaeT HOTpeGHTemo 3a KaX/bli JIeHb POCPOUKU
HEYCTOMKY (I1eHI0), pa3Mep Y MOPSZ0K UCUMC/IEHHsI KOTOPOU OIpefie/sitoTCsl B COOTBETCTBUM C
IYHKTOM 5 CcTaThbH 28 HacTosllero 3akoHa.

B ciyuae HapyIeHUsI CDOKOB, YKa3aHHBIX B MyHKTax 1 ¥ 2 HACTOSILEN CTaThu, MOTpeOUTesh
BIIpaBe MpeJbsSBUTh MCIIOJTHUTEI0 HHble TpeOOBaHUs, MpeJyCMOTPeHHbIe MYHKTOM 1 cTaThu
28 v nyskTamu 1 v 4 cratby 29 HacTOsIero 3akoHa.

Crarbsa 32. IlpaBo moTpeOuTeNsi Ha OTKa3 OT WCIIOJIHEHUSI [JOTOBOPA O BBITIOJHEHWHM paboT
(oKa3zaHuHU yCyr)

[ToTpebuTens BrpaBe OTKa3aThbCsl OT MCTIONHEHWs I0TOBOpPA O BBITIONIHEHUH paboT (OKa3aHWUU
yciayr) B yirob0oe BpeMsi TIPHM YCJIOBUM OIUIAThl WICTIOJTHUTETIO (PAKTUUYECKH TOHECEeHHBIX UM
PacxXo/I0B, CBSI3aHHBIX C MCIIOJTHEHHEM 00sI3aTe/IbCTB T10 JAHHOMY I0TOBODY.

Crarbsa 33. CMmeTa Ha BbITIOJIHeHHe paboThl (OKa3aHUe YC/IyTH)

1. Ha BbInonHeHue paboThl (OKa3aHWe yC/IyTH), MpeJyCMOTPEHHOM J0rOBOPOM O BBINIOJTHEHUH
paboThI (OKa3aHUM yCIYTH), MOXKeT ObITh COCTaB/IeHa TBepAAst UK MPUOIU3UTeIbHas CMeTa.
CocraB/ieHre TaKOW CMeThI TI0 TPeOOBaHHIO TTOTPeOUTE ISt UK UCTIOJTHUTEIS 00sI3aTebHO.

2. Vcnonuuresns He BripaBe TpebOBaTh yBeIMUeHHS TBEPAOM CMeThI, a TIOTpeOuTenb - ee
yMeHbLlIeHUs, B TOM UWC/le B C/lydae, KOrjla B MOMEHT 3aK/IIOUeHMs [oroBopa MCK/IH0Yasach
BO3MOXKHOCTh TIP€lyCMOTPETh TIOJIHBIM O0BeM TO//IeXKall[MX BBITIOJHEHUIO PadoT (OKa3aHUIO
YC/IyT) WX HeOOXOAUMBIX /ISl 3TOTO PacXOZ0B.

VcronHuTesnis vMeeT TMpaBo TpeOOBaTh YBeJWUEHWsI TBEPJOW CMETbI TIPH  CYI[eCTBEHHOM
BO3pacTaHWM CTOMMOCTH MaTephasioB UM 00OPY/OBaHUS, MPeJOCTaB/sIEMbIX WCIIOTHUTENEM, a
TaK)Ke OKa3bIBaeMbIX €My TPeTbHUMH JIULIAMH YCIyT, KOTOPOe Heslb3si ObLIO TIpelyCMOTPEeTh TIPH
3aK/Il0YeHH JioroBopa. IIpy oTka3e moTpebuTesisi BHIMIOIHWUTE 3TO TpebOOBaHWe WCIIOJHUTENb
BIIpaBe PaCTOPTHYTH ZIOTOBOP B CyZeOHOM MOpsiJKe.

3. Eumn Bo3HMK/IAa HEOOXOJMMOCTh BBLITIOJIHEHHUSI  [JIOTIOJTHUTENBHBIX paboT  (OKa3aHus
JIOTIOJTHUTE/BHBIX YCJIYT) U TI0 3TOM MPUUMHEe CYL[eCTBeHHOTrO TpeBbIllIeHUs] MPUOIU3UTeTbHON
CMeTBI, WCIIOJHUTENh 00si3aH CBOEBpEMEHHO TMpeAynpeauTb 00 3ToM mnortpeburens. Ecmm
noTpeOWTeN> He Jaj Corjlace Ha TIpeBblllleHHe TPUOIM3UTEe/TbHOM CMeThl, OH BIIpaBe
OTKa3aTbCsl OT WCIIOJIHEHHSI AOTOBOpa. B 3TOM cCjydae WCIIOTHUTENb MOXKeT TpeboBaTh OT
MOTpeOUTe IS YIIaThI LieHbI 3a BBITIOJTHEHHYIO paboTy (0Ka3aHHYO YCIyTY).

VcronHuTtens, CBOEBpEMEHHO He TMpeAylpeAvBIINN MOTpeOuTenss o0 HeoOX0AUMOCTU
TIPEBBIIIEHUS] TTPUOIU3UTENILHONM CMeThI, 00s3aH WCIOJHUTBH [OTOBOP, COXpaHss TpaBO Ha
oruiaty paboTsl (YCIyr) B npeesiax MpruOIU3UTeTbHOM CMETHI.

Crarbs 34. BeinosiHeHre paboThl U3 MaTepyasia UCTIOTHUTEIS

1. Wcnonautens 00si3aH BBINOMHUTE DPabOTy, OIpeie/IeHHYI0 J[IOTOBOPOM O BBITTOJTHEHUH
paboThl, W3 CBOEro marepuaia U CBOMMM Cpe/CTBaMM, eC/IM HHOe He TIpelyCMOTPeHO
JIOTOBOPOM.

Vicnonuurenb, TpejoOCTaBUBIIMM Marepuan JJisi BbITIOJHeHUs paboTbl, OTBeyaeT 3a €ro
HeHaZijie)kaljee KayeCTBO TI0 TipaBWiaM 00 OTBETCTBEHHOCTH TIpOZiaBlia 3a TOBaphbl
HeHa/jjie)kalljero Kayecrsa.

2. Marepuan WCIOJHUTEIS OIJIaUMBAeTCs TIOTpeOuTesleM TP 3aK/IIOUeHWH YKa3aHHOTO
JIoOTOBOpa TIOMTHOCTBIO WM B pa3Mepe, yKa3aHHOM B [JIOTOBOpe O BBIMIOJIHEHUU PabOThI €
yC/IOBHEM OKOHYaTeJIbHOTO pacueTa TMpU TOJyueHUH T1oTpebuTesieM  BBINOJHEHHON
UCTIO/THUTE/IEM PabOThl, eC/Id WHOW TOpSiIOK pAacyeTOB 3a MaTepwas WCIIOJNHUTENs He
rpelyCMOTPEH CorJiallleHreM CTOPOH.

3. B ciyuasix, peayCMOTPEHHBIX /IOTOBOPOM O BBITIOJTHEHUM pabOThbI, MaTepuan MOXKET OBbITh
TIpe/IOCTaB/IeH WCIIOJIHUTE/IeM T0TpeOuTeto B Kpeaut. [locieayromjee wW3MeHeHHe IIeHBI




TIpe/i0CTaB/IeHHOT0 B KpeJJUT MaTepHrasia UCIIOJIHUTeIsI He BiieueT 3a co0oii epepacyera.

4. Marepuas UCIIOJTHUTE/IST ¥ HeoOXOJUMbIe /il BBITIOJTHEHHsT pabOThl TeEXHUYEeCKHe CpPe/CTBa,
WHCTPYMEHTHI U TIpOUee JOCTaBJISIOTCS K MECTY BBITTOJTHEHUs! pabOT MCIOTHUATE IEM.

Cratbs 35. BeinonHeHnre paboThl M3 MaTepuaa (C Bellblo) oTpeOuTess

1. Ecnu paboTa BBITOTHSETCS TTOJTHOCTHIO WM UaCTUYHO M3 MaTepuara (C Bellblo) moTpebuTeris,
WCTIO/IHMTE/Ib  OTBeuaeT 3a COXPAHHOCTb 3TOrO Marepuana (Bellld) U TpaBWIbHOE €ro
WCTIO/Tb30BaHue.

VcromuTesns 00si3aH:

TIpeIyTpeIUTh TIOTPeOUTeNsT O HENMPUTOJHOCTU WM HeZoOpPOKaueCTBEeHHOCTH TepelaHHOTO
notpebuTesieM MaTepuasa (Belu);

TIPe/ICTaBUTH OTUeT 00 U3pacxoZ0BaHWU MaTepHrasia U BO3BPATUTDb €r0 OCTaTOK.

B cnyuae mosHOM WM YyaCTUUHOM yTpathl (IOBpeXXZeHUs) MaTepuana (Bely), NPUHATOTO OT
TOTpeOuTe s, HWCTIO/NHUTENb 00si3aH B TPEXJHEBHBI CPOK 3aMeHUTb €ro O/HOPOAHBIM
MaTepyasioM (BeIbi0) aHaJOTUYHOTO KayecTBa M TIO JKeJIaHWUIO TIOTpeOWTessi W3rOTOBUTH
u3/iesive U3 OJHOPOIHOTO MaTepHaria (Belljl) B pa3yMHbIi CPOK, a MPX OTCYTCTBUM OJHOPOJHOTO
Marepuasia (Belld) aHAJIOTUUHOTO KauecTBa - BO3MECTHTb TMOTPeOUTEN0 ABYKPAaTHYIO ILIeHY
yTpaueHHOro (TIOBpeXXJeHHOr0) Marepuana (BelM), a TakKe pacxofbl, TOHeCeHHbIe
ToTpeduTesIeM.

2. lleHa yTpaueHHOro (TMOBpEXJEHHOr0) Marepuana (Belu) ompejesnseTcsi, UCXOAS W3 LeHbI
MaTepuasia (Bellu), CyI[eCTBOBaBIllei B TOM MeCTe, B KOTOPOM TpeOOBaHHWe TOTpeOuTess
JIO/DKHO OBI7I0 OBITH y/IOB/IETBOPEHO MCIIOJIHUTENIEM B JieHb ZI0OPOBOJBLHOTO Y/OBIETBOPEHUs
TaKOro TpeOOBaHUS WU B [IeHb BbIHECEHUs CyZieOHOTO pellieHus], ecyii TpeboBaHMe TIOTpeduTess
Z0OpPOBOJIBHO YZIOBIETBOPEHO He OBLIO.

Llena ™arepuana (Bellu), IepeJaBaeMOr0 WCIIOJHUTENIO, OIpeJie/isieTCss B JIOTOBOpe O
BBITIOJTHEHUM PabOThI WM B WHOM JOKYMeHTe (KBUTAHL[MM, 3aKa3e), MOJTBEPKAAIOIIEM €ero
3aK/It0yeHue.

3. UcrnomHuTeb 0CBOOOXK/AETCS OT OTBETCTBEHHOCTH 3a TIOJNIHYIO WM YaCTUYHYIO YTpaTy
(moBpexkzeHne) Marepuana (Belly), TMPUHATOTO WM OT TOTpPeOuTens, ecau ToTpeOuTesb
TIpe/IyTIPEXKA€H WCTIONHUTeNIeM 00 0COOBIX CBOWCTBaX Marepuana (Belju), KOTOpble MOTYT
ToBJIeub 3a coOOM ero IMoJyiHyI WM YaCTUUHYH yTpaTy (MOoBpeXkAeHue) MMbo ecyivd yKa3aHHbIe
CBOMCTBa Marepuasa (Beld) He MOIJIM ObITb OOHapy>KeHbI TPU HajJIexalleldl TpHeMKe
VICTIOJTHUTE/IeM 3TOro MaTepurana (BeLu).

Crarbsa 36. O053aHHOCTE MCIIOJTHUTE/ST UHPOPMHUPOBATh TIOTpeOUTeNsT 00 00CTOSATE/NBCTBAX,
KOTOpbIe MOTYT TIOB/IUSATH Ha KauecTBO BBIMOJIHSAEMOW pabOThl (OKa3bIBaeMOW YCIyTH) WA
TIOBJIeYb 3a 000U HEBO3MOKHOCTD ee 3aBepIIIeHHs B CPOK

HcnotHuTenb 00s3aH CBOEBPeMEHHO WH(OPMHUPOBATh MOTPEOUTEeNd O TOM, UTO COOJIO/ieHue
yKa3aHuM TOTpeOuTeNnss U WHble 00CTOSITENbCTBA, 3aBUCSILUE OT TOTPeOUTess, MOTYT CHU3WTh
KauyeCTBO BBITIO/THsIeMOM pabOThI (OKa3bIBaeMOM yCIyTH) WM TIOBJIeUb 3a COO0M HEBO3MO>KHOCTD
ee 3aBepIleHUs B CPOK.

Ecin  motpebuTenb, HecMOTpsi Ha CBOeBpeMeHHOe ¥ 000CHOBaHHOe WH(OPMHUpPOBaHHe
WCTIO/IHWTE/IeM, B pa3yMHbIM CPOK He 3aMeHMT HeNpurojHbld WM HeJoOpoKaueCTBeHHbIN
MaTepHasl, He U3MEHHUT yKa3aHWM O CrocoOe BBLITIOJHEeHUs paboThl (OKa3aHUsl YCIyTH) MO0 He
YCTPaHUT WHBIX OOCTOSTENBCTB, KOTOPbIE MOTYT CHHU3UTh KauyeCTBO BBIMOJHSIEMOW pabOThI
(oka3biBaeMo#l yC/Iyry), WCIIOJHUTEb BIpaBe OTKa3aTbCsl OT MCIIONHEHWs J0roBopa O
BBITIOJTHEHUM Pa0OTHI (OKa3aHUM YCIYTH) U TIOTPeO0BAaTh MOJIHOTO BO3MeIl[eHUsT YOBITKOB.
Crarba 37. ITopsaok 1 (opMbl OT/1aThI BLITIOTHEHHOW paboThl (0Ka3aHHOW YCIyTH)
[ToTpebuTens 00s3aH OMIATUTHL OKa3aHHbIE €My YCJAYTM B TIOpSiIKE W B CPOKH, KOTOpbIe
yCTaHOBJIEHBI JOTOBOPOM C UCTIO/THUATEJIEM.

[MToTpebuTens 00513aH OTUIATUTE BBITIOJHEHHYIO UCTIOJIHUTEIEM B ITOJTHOM 00beMe paboTy mociie
ee TipuHATHS TIoTpebuTeneM. C cornacus moTpebuTenss paboTa Mo)keT OBITH OrylaueHa WM TIPU
3aK/TFOYeHHH /I0r0BOpa B MOJTHOM pa3Mepe WY IyTeM BbIZiauM aBaHca.

Omata OKa3aHHBIX yCAyT (BBIOJHEHHBIX PabOT) MPOM3BOJUTCS TIOCPEACTBOM Ha/TUUHBIX WA
Oe3Ha/IMYHBIX paCyeTOB B COOTBETCTBUM C 3aKOHOZATeNLCTBOM Poccuiickoit ®efepariyu.

[Tpu Mcrob30BaHUM HATMUHOH (hOPMBI pacueToB OrlaTa ToBapoB (paboT, yciiyr) notpebuTenem
MIPOM3BOJIUTCS B COOTBETCTBMU C YyKasaHWeM IIpoZaBlia (UCIIOJHUTENs) TyTeM BHECEeHUs
Ha/TMUHBIX J€HE>KHBIX CPEe/ICTB MPOAABLY (MCIOTHUTEN0), MO0 B KPEeJUTHYIO OPraHWU3alfio,
b0 TJIATEeKHOMY areHTy, OCYIIeCTBJSIIOIEMY [JesTeJbHOCTb TI0 TIPUeMY  I/IaTeXKel
¢dusrueckux i, MO0 OAHKOBCKOMY IUIAT€XHOMY areHTy (CybareHTy), OCYIIeCTBIISIOIIEMY
JIeITeIbHOCTb B COOTBETCTBHH C 3aKOHOAATEIBLCTBOM O OaHKaxX M OaHKOBCKOMW ZeATe/bHOCTH,
eCJIM MHOe He YCTaHOBJIeHO ¢e/iepaJbHbIMU 3aKOHAMU WM MHBIMHU HOPMAaTHBHBIMU MPaBOBLIMU
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aktamu Poccuiickoli ®@epepauyu. [Ipu sToM o00si3aTesibcTBa MOTpeOUTesst Tepef MpOZaBLIOM
(ucnonHUTENIEM) TIO OIIaTe TOBapoB (paboT, yC/Iyr) CUMTAIOTCS WCTIOJIHEHHBIMH B pa3Mepe
BHECEHHbIX JIeHEXXHbIX CpEeJCTB C MOMEHTa BHECEHHsI Ha/IMYHBbIX [IeHEeXXHBbIX CpefCTB
COOTBETCTBEHHO TIPOZABLy (WCIIO/MHUTENM0), JIMO0 B KPEJWTHYIO OpraHu3anuio, Jubo
TJIaTe)KHOMY areHTy, OCYIIeCTB/ISIIOIIEeMY [esiTeJIbHOCTh 10 TIpHUeMy TiaTeXxked (r3ndyecKux
7L, 060 OaHKOBCKOMY TI/IaTeXKHOMY areHTy (Cy0areHTy), OCYIIeCTB/ISFOILEMY AesATe/TbHOCTD B
COOTBETCTBHUHU C 3aKOHOZATEILCTBOM O OaHKax ¥ OaHKOBCKOU JieATeTbHOCTH.

Crarpsa 38. YTpaTruna cuny.

Cratba 39. PerynmpoBaHyve 0Ka3aHUsi OTAE/IbHBIX BUJOB yCIyT

[MocnepcTBUST HApYIIEHWs YCIOBUH [OTOBOPOB 00 OKa3aHWM OT/e/NbHBIX BUJOB YCJIYT, eCd
Takye [O0rOBOpbI [0 CBOEMYy XapakTepy He MOJMNaJal0T 07 JelCTBUe HaCTOsIeN TIJ1aBbl,
OTIpeiesIsItOTCSl 3aKOHOM.

Cratba 39.1. IlpaBusiia OKasaHUsi OTZAE/NbHBIX BUJOB YC/IYT, BBIMIOJHEHUS] OTZAEJbHBIX BU/OB
paboT moTpebuTensIM

IlpaBuia oOKa3aHUS OTAENBbHBIX BHZOB YC/IyT, BBIMOJHEHUS OTAEIbHBIX BHUIOB paboT
noTpebuTensiM yctaHaB/mBaroTcst [TpaButenbctBoM Poccutickoii depeparum.

I'naBa IV. I'ocyjapcTBeHHas U 001IeCTBEeHHAs 3all[UTa MPaB MoTpeduTesei
Cratbs 40. DezepanbHbIii TOCy/[apCTBEHHBIN HAI30p B 00/1aCTH 3allUTHI TIPaB MOTpebuTenei
1. ®depepanbHBI TOCYJApCTBEHHBIM HaA30p B 00/acTM  3all[UThl TpaB MoOTpeOuTeseit
OCYILL[eCTBJISIETCS YIIOJTHOMOYEeHHbIM (heJjepajibHbIM OPraHOM HCIIOJTHUTETbHOM BIacTH (Jjanee
- OpraH rocy/lJapCTBeHHOT0 Ha/i30pa) B mopsAJKe, ycTaHOB/IeHHOM [IpaButenscTBoM Poccuiickoit
depepaLyy.
2. denepanbHBINA TOCYAAPCTBEHHBIN Ha/[30p B 00J/1aCTH 3all[UTHI TPaB MMOTPeOUTesIel BKIIOYaeT B
cebst:
1) opraHu3zanuio U TIpOBe/leHHWEe TIPOBEPOK COOMIO[IeHHsT WU3TOTOBUTENISIMH (UCTIOTHUTEISIMH,
TNpo/iaBLiaMH, YIIOJTHOMOUEHHBIMU OpPTraHU3al[UsIMU WK YTIOJTHOMOYEHHbIMA UHUBUYa/TbHBIMU
TIpeATNIPUHUMATE/IIMA, UMIIOpTepamMK)  TpeOOBaHWI, YCTAHOBJEHHBIX  MeXXAyHapOJHBIMU
joroBopamu  Poccuiickoit  ®efiepaljuM, HacCTOSIMM 3aKOHOM, JApyruMu (efepasbHbIMUA
3aKOHaMM M WHBIMM HOPMaTMBHBIMM TIDaBOBbIMH akTaMu Poccuiickoit  ®epepauyuy,
PEryIMpYOIMMHM OTHOIIIEHHsI B 00/IaCTH 3allUThl MpaB MOTpebuTesnei (fganee - obsi3aTe/IbHbIE
TpebOoBaHus), TIPeIIMCAaHNH I0/DKHOCTHBIX JIML] OpraHa roCyZapCTBEHHOTO Ha/i30Pa;
2) opraHM3alfio ¥ MPOBe/IeHHe TTPOBEPOK COOTBETCTBHSI TOBAPOB (paboT, ycayr) o0si3aTeTbHbIM
TpeOOBaHUSM, obecreunBaroLIM 0e30rMacHOCTb TOBapOB (pa60T YCIIyT) A7isi KU3HU U 3/I0POBBST
ToTpeOuTesNeld, OKpY Karolleld Cpefibl, MpeyTpexeHre AeHdCTBUH, BBOASIIMX TIOTpebuTeneli B
3a0myJeHre, W TpeJOTBpallleHWe TPUYMHEHWsT BpeJa MMYIIECTBY IOTpeOuTesed,
yCTaHOBJIEHHbIM B COOTBETCTBUM C MeXJYHapOJHBIMU AoroBopamu Poccuiickoit dezepariuy,
denepasbHBIMM  3aKOHAMU M WHBIMU HOPMAaTHBHBIMU TIPaBOBBIMH aKTaMM Poccuiickoi
depeparuy;
3) npuMeHeHHe B TIOPsi/IKe, YCTAaHOBJIEHHOM 3aKOHOZaTenbCTBOM Poccuiickoit ®esepaiiyu, Mep
TipeceueHus] HapyIIeHUH 00si3aTeNbHBIX TpeOOBaHWM, Bblfauy TIPeANMUCAHWNA O TpeKpalieHu
HapyIIeHWI MpaB MoTpeOuTenel, 0 MpeKpaleHuy HapylleHui obs3aTe/bHbIX TpeOOoBaHUH, 00
yCTPaHEHUM BBISIBJIEHHBIX HapylleHWN o0si3aTesbHbIX TpeOOBaHWM, TIpUB/IeYeHHEe K
OTBETCTBEHHOCTH JIWL], COBEPIIMBIINX TaKhe HapylLleHMUs;
4) cucteMaThyeckoe HaO/OZIEHHe 3a WCTIONHEHWeM 00s3aTe/bHbIX TpeOOBaHWM, aHa/lu3 U
MIPOTHO3UPOBAHKEe COCTOSIHUSI UCIIOJIHEHUs1 00si3aTenbHbIX TpeOOBaHWI TP OCYIeCTBIEHUH
W3rOTOBUTEISIMU  (UCTIOJTHUTENSIMYA, TIPOJiaBLiaMM, YTIOJIHOMOUEHHBIMU OpraHu3alysiMu  WIH
YTIOJIHOMOYEHHbIMU ~ WHAWBUAYAlbHBIMA  TIpeANpPUHMMATeNsIMM,  UMIIOpTepaMHM)  CBOei
JlesiTeNTbHOCTH;
5) craructuueckoe HabmogeHre B 06acTu obecrieueHust 3allyThl TIpaB MOTpeOuTesiel, yuet u
aHanM3 C/lyyaeB MPUYMHEHHs] BPe/ia >KU3HU U 37I0POBBIO TOTpeOuTe e, OKpy»Karolled cpesie U
WMYILIeCTBY MOTpeOUTesel, CBI3aHHOTO C NMPpUOOpeTeHHeM U MCTI0/Ib30BaHHEeM TOBapoB (pador,
yCIyr) C HeJoCTaTKaMH, OMacHBIX TOBAapoB (paboT, ycayr) subo ¢ TpefocTaBieHHEM
NoTpeOUTeNIIM HECBOEBPEMEHHOH, HENO/IHOM, HeZOCTOBEPHOM W BBOAMAIIEH B 3a0/yKaeHue
vH(opMalMu o ToBapax (paborax, ycayrax);
6) exerojHoe TIpOBeleHMe aHaiM3a U OLeHKU 3¢deKTUBHOCTH  (efepasbHOTO
rOCyZIapCTBEHHOT'O Ha/[30pa B 00J1aCTH 3all[UTHI MTPaB MIOTpebuTenel;
7) eXerojHyl0 TOJArOTOBKY HAa OCHOBAHWHU pe3y/bTaTOB [eSTe/bHOCTH, TPeAyCMOTPeHHOU
noAnyHKTaMu 1 - 6 HacTosl[ero MyHKTa, OCY/JapCTBEHHBbIX [OK/IaZloB O 3alljuTe TIpaB
notpebuTenieii B Poccuiickoli defepauyi B HOPAJKE, YCTaHOBJIEHHOM I[IpaBUTE/ECTBOM
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Poccutickoii @egeparym.

3. K oTHOI11eHUsIM, CBSI3aHHBIM C OCYIIeCTB/IeHHeM (e/iepasbHOrO roCyAapCTBEHHOTO HaZi3opa B
00J1acTH 3aIIMTHI TIpaB TIOTpeOuTe Neld, OpraHu3alueld U MpoBejleHeM TIPOBEPOK U3TOTOBUTENTeH
(ucriosiHUTeNel, TIPOJABLIOB,  YIIOJHOMOUEHHBIX OpraHM3aluii  WIM  yTOJHOMOYEHHbBIX
WH/IMBUYaNbHBIX  TIpeAripUHUMAaTesiel, HMIIOPTEPOB), TIPUMEHSTFOTCS T0JIOXKEHUS
®depepanbHOro 3akoHa ot 26 fekabpsi 2008 roga N 294-®3 "O 3armure npaB HOpUAAYECKUX
JIUL] ¥ MH/AVBU/YalbHBIX TIpeATNIpUHUMAaTeseli TPy 0CYILeCTB/IeHUU rOCYAapCTBEHHOTO KOHTPOJIS
(Haz30pa) ¥ MyHHMLMIIATIBHOTO KOHTPOJIS'".

4. [o/KHOCTHBIE J/MLla OpraHa TOCYJApCTBEHHOTO HaJ30pa B TOpsiiKe, yCTaHOB/IEHHOM
3aKOHO/aTeNnbCTBOM Poccuiickoit deziepaliiv, UMeIOT MPaBo:

1) 3ampammMBaTh W MOJiyyaTh Ha OCHOBAHMM MOTUBHMPOBAHHBIX MHUCHbMEHHBIX 3allpOCOB OT
OpraHoOB TOCYZApCTBEHHOW B/IaCTV, OPraHOB MECTHOrQ CaMOYIpPABJIeHHs, OOIIeCTBeHHBIX
opraHu3aluii, U3rotoButesieil (UCIONHUTEEN, TTPO/IAaBLIOB, YIIOJTHOMOUYEHHBIX OpraHu3alui Uin
YTIOJIHOMOYEHHbIX UHAWBU/YadbHbIX TMpeArpuHUMaTesiell, WMIIOPTEpOB) UWHGPOPMALIMI0 U
JOKYMEHTHI 110 BOTIPOCAM 3alllUThI ITPaB MOTpeOuTeiel;

2) OecrnpemnsiITCTBEHHO IO TIpeAbsBIEHUU C/Ty>KeOHOTO YJOCTOBEepeHHsI M KOIUM TpHUKas3a
(pacriopsbkeHus1) PYKOBOAUTeNs (3aMeCcTUTessi PYKOBOAUTENs) OpraHa TIoOCyZapCTBEHHOTO
Ha/i30pa 0 Ha3HaueHWM TPOBEPKU TOcellaTh TePPUTOPHIO, 3aHus, TTOMeLeH s U COOPY>KeHus,
UCTIOo/b3yeMble U3rOTOBUTe/eM (UCIIOHKTe/eM, MPOAAaBLIOM, YIIOJIHOMOUEHHON opraHu3alyei
WIA  YNOJHOMOYEHHbIM  WHAUBH/YaJbHbBIM  TpeArpUHMMATesieM, UMIIOPTepOM)  Tpu
OCYIL[eCTB/IEHUU CBOeM /leATe/IbHOCTH, B Lie/IsSIX TIPOBe/jeHUsI MePOMNPHUSTUMA 110 KOHTPOJIIO;

3) mpoBoauTE OTOOp MPOO W 00pa3loB TOBApOB, TpeJHA3HAUEHHBIX /IS peaju3alud U
peanu3yeMbIX MOTpebUTesIsM, [i/1s IPOBeJleHHs1 X UCC/IeJOBaHNM, UCTTBITaHUM;

4) BbIZABaTh M3TOTOBUTE/NSIM (WCTIOHUTEJISIM, TPOJABLiaM, YIIOJHOMOUEHHBIM OpraHH3aLusimM
WA YTIOTHOMOYEHHBIM HH/MBU/IYa/lbHBIM TIPeJNPUHAMATEISM, UMIIOpPTepaM) TMpejiMCcaHus O
TIpeKpallleHu HapylleHWd MpaB ToTpebuTesnel, o TpeKpallleH!H HapyIIeHHit 00s13aTeIbHBIX
TpeboBaHWH, 00 yCTpaHeHWM BBISBIEHHBIX HapyIIeHWH 00si3aTeNbHBIX TpeOOBaHUH, O
MIPOBe/IEHUM MeporpusThil 1Mo obecrieueHUI0 TIpeJOTBpallleHHs BpeZia >KW3HH, 3/J0pPOBbIO U
WMYILIeCTBY MOTpeOuTesel, OKpYy Karollei cpejie;

5) COCTaBJSATh POTOKOJIBI 00 aIMUHUCTPAaTUBHBIX MMPABOHAPYILIEHUSX B 00/1aCTH 3allUTHI TIPaB
ToTpeOuTesel, pacCMaTpUBaTh Jiejia 00 yKa3aHHBIX aJIMUHUCTPATUBHBIX TPAaBOHAPYIIEHUSIX U
TIPUHUMATh MephbI T10 MpeJOTBPAll{eHUI0 TaKUX HapylleHu;

6) HampaBisATb B YNOJHOMOYEHHble OpraHbl MarTepuanbl, CBsi3aHHble C HapyLIeHUsIMU
o0si3aTe/bHBIX TpeOOBaHWM, [Jis1 peIleHHs] BOMPOCOB O BO30Y)KJEHWH YTOJIOBHBIX [eJ1 TI0
TIpY3HaKaM TIpecTYIIeHUH;

7) obpaiatbcsi B CyJ, C 3asB/IeHUsIMU B 3allJUTy TpaB MoTpebuTeseil, 3aKOHHBIX WHTEPECOB
Heorpe/ie/IeHHOTO Kpyra MoTpeduTesiel, a Takke C 3asiBI€HUSIMU O JIMKBUAALUA U3rOTOBUTEJIS
(ucriostHUTES, TIPOJiABLia, YIIOJHOMOUEHHOM OpraHu3aljiu, UMIlopTepa) JMbo O rpekpalleHun
JlesiTeNTbHOCTA  MH/IMBUYaNbHOTO TipeJrnpuHUMaress (YroJHOMOUEHHOTO WHIUBH/YaJbHOTO
npeAripyHUMaTesis) 3a HeOJAHOKpaTHoe (ABa W 0Oomee pa3a B TeyeHHWe OJHOTO
KaJIeH/IapHOTO To/la) WM Tpy0Ooe (TIOBJIeKIIIee CMepPTh UM MacCOBbIe 3a00/1eBaHMs, OTPaBJ/IeHUs
JIFOfiell) HapyllleHue TpaB MoTpebuTese.

5. OpraH rocyZiapCTBeHHOTO HaZi30pa MOXeT OBbITh TIPUBJ/IEUEH CY/IOM K yuaCTHIO B fiesie 0o
BIIpaBe BCTYIAaTh B /leJI0 10 CBOEi MHUI[MATHBe WU 110 UHMLMATHBe JIML], yUaCTBYIOIIUX B fefe,
JJIs8  [laud 3aKk/ioueHus TI0 ey B LeasxX 3alluTbl [paB TNoTpebuTeneil B Tmopsifke,
yCTaHOBJIEHHOM 3aKOHO/laTesibcTBOM Poccuiickoi ®ejepariui.

6. OpraH rocyJapCTBeHHOTO Ha/i30pa BIpaBe [jaBaTb pa3bsiCHEHHs 10 BOMPOCaM TPUMeHEeHUs
3aKOHOB M MHBIX HOPMATHMBHBIX TPaBOBBIX akTOB Poccuiickoit ®defepariy, peryavpyroLmx
OTHOIIIEHUsI B 00/1aCTH 3allUTHI TIPaB MOTpeOuTeel.

7. TocynapCTBeHHBIM HaJ30p 3a COOTBETCTBMEM TOBApOB TpeOOBaHUSAM 0e30MacHOCTH,
yCTaHOBJIEHHbIM TeXHUYeCKUMU perjaMeHTaMH, OCYILeCTB/ISIeTCS TakKe YIOJHOMOUeHHbIMU
denepasbHBIMU OpraHaMH HCTIOJTHUTE/IbHOW BIaCTM B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
Poccutickoii ®@efiepaliu 0 TeXHUUECKOM PeryIMpOBaHUM.

8. OpraH rocyjapCTBeHHOrO HaJ30pa COBMECTHO C YIOTHOMOYeHHBIMU Qe/iepaJbHbIMU
opraHaMM WCIIOJTHUTeNbHOM  B/AaCTH, YyKa3aHHbIMM B IYHKTe 7 HacCTOsileld CTaTby,
oCylecTB/isieT (OPMUPOBAaHHE U BeJieHHe OTKPBITOTO W 0OILe0CTYITHOTO TOCY/IapCTBEHHOT'O
WH(OPMAIMOHHOTO pecypca B 00/1aCTH 3alUThI TIpaB MOTpeduTe e, KauecTBa U 0e30MacHOCTH
TOBapoB (paboT, yc/yr) B IopsiKe, yctaHOB/ieHHOM [TpaBuTenbctBoM Poccutickoii depeparum.
Crarba 41. OO06s3aHHOCTb M3TOTOBUTE/SI (UCIIOJHUTENS, TIPOAAaBLIA, YIIOJHOMOUYEHHOM
OpraHu3alid WX YTOJTHOMOYEHHOrO0 WHAWBUAYAalIbHOTO TMpeArpUHHMATe s, UMIIopTepa) o
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Tipe/ioCTaB/IeHUIO UH(OPMALMKM OpraHy rocy/1lapCTBeHHOr0 Hazj30pa

N3rotoBuTenb (MCIIOMTHUTE/Tb, TIPOZABEL], YIIOJHOMOUYEeHHAs: OpraHu3al[ys WA YIIOJTHOMOUYEeHHBIH
VHAVBUYalbHbIN TIpeANpUHUMATe/Th, UMIIOPTEP) MO TpebOBaHWIO OpraHa rocyZapCTBEHHOTO
Ha/[30pa, €ro [O/DKHOCTHBIX JIMI] 00s3aH TpeJOCTaBUTh B YCTAHOBJEHHBIM WMMH CPOK
JIOCTOBEpHbIe CBe/leHUs], JOKyMeHTal1o, 00bsCHeHUs B MMCbMeHHOU U (WTK) YCTHOU dopMme U
VHYI0 MH(OpMalMio, HeoOX0JUMYIO /i OCYILIeCTB/IEHUs] OPraHOM T'OCYZapCTBEHHOTO Haj3opa
U ero [O/DKHOCTHBIMM JIMLIaMWA  TIOJTHOMOUHWM, YyCTaHOBJEHHbIX 3aKOHOAATEIbCTBOM
Poccutickoii @egeparym.

Crarps 42. YTpaTruaa cuay.

Cratba 42.1. TlonHOMOuUMSI BBLICHIUX MCIIOTHUTETBHBIX OPraHOB T'OCY/apCTBEHHOW BJIAaCTU
cyowekToB Poccutickoii dezeparyiy B 00/1aCTH 3allUThI TIPaB MOTpeOuTeneit

BbICIIMI MCIOTHUTEBHBIA OpraH TOCY/apCTBEHHON BJIaCTU COOTBETCTBYIOIIEr0 CyObeKTa
Poccwuiickoii dezepaliuu OCyIIIeCTB/ISIET MEPOTIPUSTHS 10 peau3alyy, 00ecreueHuIo W 3aliuTe
TIpaB NoTpeOuTe/Nel 1 B Mpejiesiax CBOUX MOJTHOMOYHWM MPUHUMAET OTpe/ie/IeHHbIE MEePBI.
Ctatbs 43. OTBeTCTBEHHOCTh 3a HapyllleHHe TIpaB MoTpebuTesiel, yCTaHOB/IEHHBIX 3aKOHAMHU U
VWHBIMU HOPMAaTHUBHBIMU TPaBOBBIMU aKTaMu Poccuiickoii ®@esepaiiyu

3a HapylleHWe TIpaB TOTpPeOWTeel, YCTAaHOBJEHHBIX 3aKOHaMH M WHBIMH HOPMAaTHUBHBIMH
MpaBoBbIMU akTaMu Poccuiickoit defepaiyd, Tmipojasel] (MCIOMHUTeMb, W3TOTOBUTE/b,
yTIOJTHOMOUEHHasi OpraHu3alivs WM YTOTHOMOUEHHBIM WHAVBHUAYaTbHbIN MpeArpuHUMAaTe/b,
UMIIOPTEp)  HeceT  aJMUHUCTPAaTHUBHYIO,  YTOJIOBHYIO  WIM  TPa)KJaHCKO-TIPaBOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUHU C 3aKOHOAAaTebcTBOM Poccutickoit Pesepaiiyu.

Crarbsa 44. OcyulecTBieHWe 3alUThl TpaB  MoTpeduTesnell  opraHaMd  MECTHOTO
CaMOYTIpaBJIeHUsI

B 11e/1X 3al[UTHI MpaB MoTpeduTenell Ha TEPPUTOPUN MYHHIIMITATBHOTO 00pa30BaHUsI OpPraHbI
MEeCTHOIr'0 CaMOoYIpaB/eHus BIIpaBe:

paccMaTpuBaTh Ka/nobObl TIOTpeOuTeNel, KOHCY/JIbTHPOBATb WX IO BOMpOCaM 3all[UThl TIpaB
noTpebuTeNeH;

obparrateCs B Cy/ibl B 3alI[UTY MpaB MOTpeduTesieli (HeonpeaeeHHOTo Kpyra noTpebuTenei).
[Tpu BBISBNIEHUH 110 Kanobe moTpebuTessi ToBapoB (paboT, YC/IyT) HeHa/JIeXKalllero KauecTBa, a
TaK)Xe OMNacHbIX [JI >KW3HHW, 3[]0POBbsl, MMYI[eCTBA IOTpebuTeseli W OKpYy»Karoleil cpezbl
He3aMe/|/IUTeNlbHO U3BellaTb 00 5TOM (ejepanbHble OpraHbl MCIIOJHUTENbHON B/aCTH,
OCYIL[eCTBJISIFOIIe KOHTPOJIb 32 KAUeCTBOM U 6e301acHOCThIO TOBapoB (paboT, yciyr).

CtaTtbs 45. [IpaBa 0611jecTBeHHbIX 00beJUHEHU MOTpebuTe el (UX accol[Maliyii, COI030B)

1. T'paxzane BripaBe 00BEIUHATHLCSA Ha ZOOPOBOILHOM OCHOBe B OOII|eCTBEHHBIE 00beJUHEHHS
noTpebuTesieid (MX accOIMalii, COIO3bI), KOTOpBIE OCYIIECTBJISIOT CBOIO JeATeNbHOCTb B
COOTBETCTBMM C yCTaBaMU YKa3aHHBIX O0beAWHEHWH (MX accoLWalvi, COI030B) U
3aKOHOoaTeabCcTBOM Poccutickoli Pefiepaliviu.

2. ObuiecTtBeHHble 00beJUHeHUs1 TIOTpeOUTenel (MX accoLMaliii, CO3bI) /i OCYILeCTB/IeHUs
CBOMX YCTaBHBIX 1je/ieii BIipaBe:

y4uacTBOBaTh B pa3paboTKe obs3aTesibHBIX TpeOOBaHMI K TOBapaM (paboTaM, yciayram), a Takxe
MPOEKTOB 3aKOHOB U WHBIX HOPMaTMBHBIX TIPaBOBBIX aKTOB Poccuiickoii denepariuu,
PEryIMpYIOIIUX OTHOLIEHHs B 00/1aCTH 3all[UThI MpaB MOTpeOuTe e,

TIPOBO/IUTh HEe3aBUCUMYIO KCTIepTU3y KauecTBa, 6e30MacHOCTH TOBapoB (paboT, ycayr), a Takxke
COOTBETCTBUSI TOTPeOUTENbCKUX CBOWCTB TOBApoB (paboT, yciyr) 3asiBleHHOW MpO/aBLiAMHU
(M3rOTOBUTE/SIMH, UCTIOTHATEISIMU) WH(GOPMALIMY O HUX;

OCYIIIeCTB/ISITh O0I[eCTBEHHBIM KOHTPOJIb 3a COO/I0/IeHreM TipaB TOTpeOuTe el ¥ HalpaBJisATh B
OpraH rocy/lapCTBeHHOTO HaJj30pa Y OpraHbl MeCTHOrO CaMoylpaBjeHUus HWH(opMaiuio o
(akTax HapyIlleHUH MpaB NOTPeOUTe el /111 IPOBeIeHUS TPOBEPKH STUX (PAKTOB M MPUHSATHS B
Cllyyae MX TOATBEPXK/EHHUsT Mep 0 TpeceveHnio HapyLlleHHi IpaB MoTpeGuTeNell B Mpezenax
MOJIHOMOYMM yKa3aHHBIX OpPraHoOB, yYacTBOBaTh B TIPOBeJEHUU SKCTepTHU3 Mo (akTam
HapyIIeHUI TIpaB 1oTpeduTesielt B CBsi3u ¢ oOpatieHussMu riotpeduresieit. I1pu ocyiiecTBieHUN
0OIIIeCTBEHHOTO KOHTpPOJ/SI O0O0I[eCTBeHHbIe O00bLeAWHEHUs TMOTpeduTesell (MX accoIMalvH,
COI03bI) He BIpaBe TpeOOBaTh OT U3rOTOBUTEIEH (MCTIO/THUTEIEH, TTPO/IaBLOB, YIIOTHOMOUEHHBIX
OpraHM3aliii WM YIIOJIHOMOYEHHbIX WHAWBU/ya/lbHBIX TpeANpUHUMaTesiel, HUMIIOPTEPOB)
rpe/iCTaB/ieHWe  JOKYMEHTOB  (BBITIOJIHEHWE  JeMCTBUM), 0053aHHOCTb  Ipe/CTaB/IeHUs
(BBITTO/THEHHST) KOTOPBIX 10 TPeOOBAHUIO MOTPeOUTEsISI He yCTaHOBJ/IEHA 3aKOHOM;
pacrpocTpaHsITh WH(OPMAI[MIO O TpaBax IOTpeOuTeNnel U 0 HeoOXOJUMBIX JAEHCTBUSIX I10
3aluUTe 3THX TpaB, O pe3y/bTaTaX CPaBHUTE/bHBIX HUCC/Ie[0BaHUI KauecTBa ToBapoB (pabor,
yC/IyT), a TakkKe WHYH WH(oOpMaruio, KoTopasi OygeT crocoOCTBOBaTh peanv3aliid TpaB U
3aKOHHBIX HHTepecoB TioTpebutenei. IlybOmvKyemble O0OIeCTBEHHBIMH 00BeJUHEHUSIMHU
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norpebuTene (MX accCOIMALMSMH, COHO3aMH) pe3y/IbTaTbl CPaBHUTE/IbHBIX HCC/IeJ0BAHUM
KauecTBa TOBapoB (paboT, yC/IyT) He sSBJISIOTCS PeK/1aMoif;

BHOCUTH B (pefiepa/ibHble OpraHbl HCTIOJHUTENHLHOW BJIACTH, OpraHU3al[uu TMpeJJIOKeHHs O
NIPUHSITUM Mep TI0 TIOBBIILIEHWIO KauecTBa TOBapoB (paboT, ycC/ayr), MO TMPHOCTAHOB/IEHHIO
MPOM3BO/ICTBA U peasii3allid TOBApOB (BBITIOJNHEHUS paboOT, OKa3aHWs YC/IyT), MO OT3bIBY C
BHYTPEHHET0 PbIHKAa TOBapoB (paboT, yC/Iyr), He COOTBETCTBYIOIIUX TIPeAbSIBISEMbIM K HUM U
yCTaHOBJIEHHBIM  3aKOHOJATeNbCTBOM  Poccuiickoit ~ @efiepaliui 0  TeXHUUECKOM
peryMpoBaHUU 00si3aTe/TbHBIM TPeOOBaHUSM;

BHOCUTH B OpraHbI MPOKYpaTyphl U (pe/iepaibHble OpraHbl UCTIOHATEbHON BIaCTH MaTepUaibl
O TIpMBJ/IEYEHUH K OTBETCTBEHHOCTH JIWI], OCYIIEeCTBJISIONMX TPOM3BOZCTBO M peasn3aljiio
TOBapoB (BBINO/IHEHWE PAbOT, OKa3aHHE YC/IyT), He COOTBETCTBYIOIIUX IPeIbSIB/ISIEMbIM K HUM
00s13aTe/IbHBIM TpeOOBaHMSAM, a TaK)Ke HapYIIAIOIUX IpaBa MOTPeOHTesel, yCTaHOBIEHHbIE
3aKOHaMH ¥ UHBIMH HOPMaTUBHBIMU TTPABOBLIMU aKTamu Poccutickoit defepaiiyu;

obparateCsi B OpraHbl TMPOKypaTypbl C TIPOCbOAaMM TIPUHECTH TPOTECTHI O TIPU3HAHUM
HeZIeUCTBUTeTLHBIMUA aKTOB (pefiepaibHbIX OPraHOB HWCTIOJHUTENLHOM BJIACTH, aKTOB OPraHOB
WCTIOJTHUTE/ILHOM BacTu CyObekToB Poccuiickoit @Pepepallii U aKTOB OpPraHOB MeCTHOTO
CaMOYTIPAB/IeHHs], POTUBOPEYAIIUX 3aKOHAM W WHBIM PEryJMpYIOIUM OTHOLIEHWs B 00/1acTH
3alIUTHI TTPaB MOTPeOUTe/Iel HOPMaTUBHBIM MPABOBLIM akTaM Poccuiickoii denepariyiu;
obparrateCsi B CyZbl C 3asABJEHUsMH B 3alllUTy MpaB MOTPeOUTe/Ned W 3aKOHHBIX MHTEPeCOB
OTZIeJTbHBIX TTOTPeOuTe el (TPyIIbI TOTPeOUTe IeH, HEeOTIPeJe/IEHHOTO KpyTa NoTpebuTeiei);
yuacTBOBaTh COBMECTHO C OPraHOM TOCY/JJapDCTBEHHOTO Ha/i30pa B POPMUPOBAHUM OTKPBITHIX U
0OIIIeZI0CTYITHBIX TOCY/JapCTBEHHBIX WHGMOPMALIMOHHBIX PeCcypcoB B 00/1aCTH 3all[UThI TMpaB
notpebuTe/el, KauecTBa ¥ 6e301acHOCTH TOBapoB (paborT, yciyr).

Crarba 46. 3aiyra rnpaB ¥ 3aKOHHBIX HHTepPeCOB HeompeZie/IeHHOT0 Kpyra roTpeburenei
OpraH rocCy/JjapCTBEHHOTO Ha/[30pa, OpraHbl MEeCTHOr0 CaMOyNpaBJieHHsA, OOIIeCTBEHHbIE
o0BevHeHUs1 OTpebuTeseli (MX accol[UalliM, CO03bI) BIpaBe MPeAbSB/IATL UCKU B CYAbI O
MpeKpalljeHu  TIPOTUBOINpPABHBIX  JIeHCTBUM  W3rOTOBUTeNsA  (MCIIOJIHUTENs,  IPO/aBlia,
YTIOJTHOMOUEHHOW OpraHM3aliid WK yTIOJTHOMOUEHHOTO WHAWBUAYaJbHOTO TIpeArpUHUMATe/Is,
MMIIOPTepa) B OTHOIIIEHUH HeoNpe/ie/IeHHOTO Kpyra MoTpeouTesiei.

[lpy yJOBIETBOPEHHWHM TaKOTO HCKa CyZ 0O0s3bIBaeT TpaBOHAPYIIUTENS JOBECTU B
yCTaHOBJIEHHBIN CYJJOM CPOK uepe3 Cpe/iCTBa MacCOBOM MHGOpPMAI[UK WIA WHBIM CIIOCOOOM [0
CBeZieHUs ToTpebuTesiel pellieHe Cyaa.

BcerynuBiiee B 3aKOHHYIO CWIYy pellieHHWe CyAa O TIPU3HAHUM [JIeHMCTBUM U3TOTOBUTEIS
(ucrionHuTeNs,  TIPOZABI[A,  YTIOTHOMOUEHHOW  OpraHu3alu WIM  yIIOJTHOMOUEHHOTO
VHAVBUYaJbHOTO  TIpeJTIPUHMMATeEJIS, WMIIOpTepa) TIPOTHUBOMPABHBIMM B  OTHOIIEHUU
HeOTpeJie/IeHHOTO Kpyra TMoTpebuTeneil 00si3aTelbHO /1 CyZla, PacCMAaTPUBAOIIETO WCK
NoTpeOUTeIs O 3allUTe ero TMpaB, BO3HUKIIMX BC/IeCTBHE HACTYIIIEHUS] IPaXK1aHCKO-TTPaBOBBIX
MOC/MeICTBUA  [eWCTBUM  U3rOTOBUTeNsA  (UCIIOHUTENs, MpPOAABLd,  YINOJTHOMOUEHHOM
OpraHM3allii WM YTIOJTHOMOUEHHOTO WHJWBUAYATbHOTO TIpeAIpUHUMATess, WMIIOpTepa), B
YyacTh BOTIPOCOB, MUMeJIM /M MeCTO TaKue MAeWCTBUsS U COBepIleHbl JId OHU U3TOTOBUTEEM
(ucrionHuTeNIEM, TIPOJABI[OM, YTIOTHOMOUEHHOM OpraHu3aluell WId YyIOJTHOMOUeHHBIM
VHVBU/IyalbHBIM TpeArpUHUMAaTeIeM, UMIIOPTEPOM).

O/IHOBpEMEHHO C Y/IOBJIETBOPDEHHEM HCKa, MPEAbSIBIEHHOTO OOIeCTBEHHBIM 00beJUHEHNEM
notpebuTesnel (MX accorpaliel, Cox30M), OpraHaMH MEeCTHOTO CaMOYTIPAaBJ/IEHHsI B UHTepecax
HeorpeZie/ieHHOr0 Kpyra TioTpeburtesnieif, cyJ TIPUHAMaeT pellleHHe O BO3MeIeHUH
00I1IeCTBEHHOMY O0beJIMHEHUIO TMOTpebuTesnel (MX accOIMal[iM, CO03Y), OpraHaM MeEeCTHOTO
camoyTIpaB/ieHUs] BCeX TIOHeCEeHHBIX T0 ZieNy CyZeOHBIX U3/iepiKekK, a TakKe WHBIX BO3HUKIIINX
[0 oOpallleHHWst B Cy/l U CBS3aHHBIX C PAaCCMOTPEHHEM /[iejla HeOOXOJUMBIX pacxXxo/OB, B TOM
yKc/ie Pacxo/I0B Ha MPOBeJieHe He3aBUCUMOM JKCIepTH3bl B CTydae BbISB/IEHUSI B pe3y/ibTaTe
TIPOBE/IEHUS] TaKOW 3KCIepTH3bl HapyIlleHHs1 00si3aTe/lbHbIX TpeOOBaHWM K ToBapaM (paboTam,
ycayram).

[TpesugenT Poccutickoli Penepariyu B.EnbuyH

Mockga, [Jom CoBeToB
7 ¢deBpans 1992 roga N 2300-1
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